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Foreword

Summaries
Thank you for choosing the WiseClose software product!

This document gives a description of the WiseClose software product, including application,
environment, operation procedure, use guide, etc.

Please save the information after reading for consulting in the future.

Terminology Note

Abbreviation Full name

SNMP Simple Network Management Protocol
HTTP HyperText Transfer Protocol

TCP Transmission Control Protocol

DHCP Dynamic Host Configuration Protocol

DNS Domain Name System

FTP File Transfer Protocol

ARP Address Resolution Protocol

CSClI Computer Software Configuration Item
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Change History

Changes between document issues are cumulative. The latest document issue contains all the changes
made in earlier issues.

Issue 001 (2017-11-30)

First issue.




WiseClose

Software User Manual 10verview
Contents

T OVEIVIEW .uuceerrirninensuinnisensenssessstssesssesssisssssssssstssstsssssssssssssssssesssssssssssssssssssssssssssssssssssssssssssssssssss 2
Lo L APPEICALION .o 2

1.2 ENVITONIMBNT oottt bbb 2

2 OPeration ProCEAULIE .......ociuiuiinrinriinintintitiinissetsisscssetssessisssssssessisssssssessssssssssssssssssssssssessesess 4
2.1 Install and UNiNSTall WISECIOSE ........cuvuerieerieireieiiie sttt 4

2. L1 INSTAII WISECIOSE ...ttt bbb 4

2.1 2 UNINSTAINWISECIOSE ...ttt 7

2.2 SEATTUP 11ttt sttt e e bbb bbbk b A bbb bbb bbb bbb bR 8

B USE GUIAE cccueereirnieennnensninsenieissensassssnsssssssosssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssas 11
B L MAIN INTEITACE ....eieieicecc et s bbb 1

T2 -1 10T PP TRRPTTRR 14

3.3 CHOSE LLOG ..ttt RS R R 19

BB =T ) I o OO 20

B D ADOUL. .t 20

A THustration Of TTaY ICOMS ..ccuivivnirnririnriisunsistnsisissiissicssssisissisessessssssssssssssssesessssssssessssessssens 21




WiseClose

10verview Software User Manual

1 Overview

1.1 Application

WiseClose is network monitoring product designed for conveniently managing the UPS and the
server that monitors the UPS. It will close the server and close and save the open files in the server
automatically at the same time when the mains fault, battery voltage or UPS failure occur.

The main function is as follows:

1. Monitor the input status of UPS, battery status, UPS status, etc.

2. When UPS failure occurs, it will trigger the PC shutdown order. When removing the failure, it
will recover normal automatically.

3. Setfile location of the auto-saved documents before shutdown.

4. Record the fault event information in real time for inquiry, printing and saving.

5. Record the program file before shutdown for inquiry.

6. Support the taskbar in the tray mode and popup the alarm message after alarming.
7. Support the SNMP protocol of RFC1628 to monitor UPS remotely.

8. After the on-line disconnects, it can connect automatically and have the auto starting function
when startup.

1.2 Environment
® Microsoft Windows XP (32/64)
® Microsoft Windows 7 (32/64)
® Microsoft Windows 8 (32/64)
® Microsoft Windows Server 2003 (32/64)

® Microsoft Windows Server 2008 R2 (32/64)
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® Microsoft Windows Server 2012 (64)

A CAUTION

The version of operation system, such as Microsoft Windows 95/98/NT and Microsoft Windows

2000 is too old. If you want to use WiseClose in such environment, please consult the supplier.
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2 Operation Procedure

2.1 Install and Uninstall WiseClose
2.1.1 Install WiseClose

Put the CD into the CD ROM drive and click the WiseClose.exe icon, then it will enter to the setup
wizard. As shown in Figure2-1 to Figure2-8.

(" Select the Bnguage to use during the
U installation:

[Engl'sh v]

| oK

—

’ Cancel ]

Figure2-1 Setup Wizard

w

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the instalation.

End-User License Agreement F

NOTICE TO USER:

Please read this contract carefully. by using all or any portion of the software you
accept all the terms and conditions of this agreement, including, in particular the
limitations on: use ;warranty; liability. you agree that this agreement is enforceable

like any written negotiated agreement signed by you. if you do not agree, do not
use this software.

1. Definitions.

@ T accept the agreement

(71 do not accept the agreement

[ Next > ][ Cancel

Figure2-2 License agreement
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User Information ~ l
Please enter your information.

User Mame:
User

Organization:
Home

Serial Number:
KECA-MNET-CLOS-EEXE

Figure2-3 User information

o

Select Destination Location
Where should WiseClose be installed?

J Setup will install WiseClose into the following folder.

To continue, click Mext. If you would like to select a different folder, click Browse.

C:\Program Filas (x86)\WiseClose

At least 62.1 MB of free disk space is required.

< Back “ MNext = ][ Cancel

Figure2-4 Select installing position

A CAUTION

If other software is not allowed to install in system disk, please set the installing folder by yourself,
which is to avoid abnormal installation or running, etc.
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Select Start Menu Folder ~
Where should Setup place the program's shortcuts?

' i Setup will create the program's shortcuts in the following Start Menu folder.

To continue, click Mext. If you would like to select a different folder, click Browse.

Browse...

WiseClose

Figure2-5 Select start menu folder

m

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while instaling WiseClose,
then click Next.

Additional shortcuts:
Create a desktop shortcut
[7] create a Quick Launch shorteut

< Back ” MNext = ][ Cancel

Figure2-6 Select additional tasks
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Ready to Install ~ l
Setup is now ready to begin instaling WiseClose on your computer.

Click Install to continue with the instalation, or click Back if you want to review or
change any settings.

User information: -
User
Home

Destination location:
C:\Program Files (x86)\WiseClose

m

Start Menu folder:
WiseClose

Additional tasks:
Additional shortcuts:
Create a desktop shortcut -

< Back “ Install ][ Cancel

Figure2-7 Ready to install

Completing the WiseClose Setup Wizard
Setup has finished instaling WiseClose on your computer. The
application may be lunched by selecting the installad
shortcuts.

Click Finish to exit Setup.

[] Launch WiseClose

Figure2-8 Complete the setup wizard

2.1.2 Uninstall WiseClose

If there needs to uninstall software, you can do it in the start menu or installing folder according to

the uninstallation wizard.
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2.2 Startup

After installing WiseClose, please find the shortcut key in the menu bar, desktop, quick launch bar or

root directory to start it.

O

WiseClose

Figure2-9 The shortcut key

When using the software for the first time, it needs to set the parameters to run normally according to
the wizard.

WiseClose

——A Multi-shutdown Software

This wizard is used to configure
SNMP network cornection and shutdowm
settings , click Next to continue.

To set a specific function or

parameters in detail, please click the
relevant button on left of the main
section.

Figure2-10 Startup wizard for the first time

The detailed setting step is as follows.
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& Wizard ﬁ

Thiz wizard iz used to configure
SNIEP network cormection and shutdown
zettings , click Next to continue.

To zet a specific function or
parameters in detail, please click the
button left of the relevant zection.

Figure2-11 Wizard

Click "next" icon to set wizard or click "back™ icon to quit the wizard.

&) Wizard Iﬁ

Fleaze =et the IF of the 5SNMP , and
zet the shutdown time of zvztem failure
on the next page.

Connertion

IF: 192.165.1 .1

| Back || Fext

Figure2-12 Set the IP address of the SNMP

Enter the IP address of monitored SNMP card in the IP entering box.

Wizard &2
Fower Set
Shutdown system [(Range:l - 99 minute)
Utility fail time |1 2| minute
Battery low time 1 2 minute
[¥] UPS £ail time 1 2| minute

[ Baclk ] [ Hext

Figure2-13 Power setting




WiseClose

20peration Procedure Software User Manual

After selecting the shutdown system, it can set the shutdown time for mains abnormal, battery low
and the UPS fault, value range for these fields are 1-99 minutes. The detailed announcements refer
to“3Use Guide”.

-

Wizard 2

Fleaze chooze whether or not to
boot from the startup szoftware, svstem
failure whether the pop-up warning box.

System Set
Automatically start

| Fop—up alarm box 10 5 sec. (1-30sec.)

| Back || Finisn |

Figure2-14 Whether or not to boot from startup software setting and pop-up alarm box time setting

The window can choose whether or not to boot from the startup software and set the time of pop-up
alarm box, value range for the field is 1-30 seconds. After setting, please click the "finish" to save the
setting. The detailed announcements refer to “3Use Guide”.

A CAUTION

Please follow the wizard to set correct parameters for running the software normally. After finishing
installation, the wizard only runs automatically when starting software at the first time. If youwant to

use the wizard again, please click the wizard in the" about™ icon or configure it in the setting menu.

10
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3 Use Guide

3.1 Main Interface

WiseClose

——A Multi-shutdown Software

Date/Time

About

Figure3-1 Main interface

The detail information is as follows.

b)UPS has no connection.

11
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¢)Agent has no connection.

Figure3-2 Network status

The status and information of network connection: shows the connection status of the SNMP card
and corresponding IP address.

¢)The shutdown function has not been started.

Figure3-3 UPS status

The illustration for UPS status:
® Green: Trigger the shutdown function starts and the device runs normally.
® Red: Abnormal alarm.

® Grey: The shutdown function has not been started.

12
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Date/Time Event

Figure3-4 Event log

E

Event log: records the event's date/time and its corresponding IP in real time.

Figure3-5 Function button

Table3-1 Hlustration of function button

Function list [lustration

Set Set the triggering shutdown time, the time of running program automatically
when startup, pop-upping warning dialog and pop-upping window, the saving
path of files before shutdown, the running program before shutdown, IP address
and the version of the SNMP.

Close Log Record the close program, the saving event log and the shutdown time before
shutdown last time.

Event Log Inquiry, print or clean the on-line event log.

13
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Function list Illustration

About Look up the information, such as software version, copyright and user manual.

Figure3-6 Status bar

Table3-2 llustration of status bar

Status list

Illustration

Current time

Shows the current time.

The waiting time for recovering the fault

When triggering the shutdown, the waiting time for

recovering the fault.

Connection status of Agent and UPS

Shows the current connection status of Agent and UPS.

3.2 Setting

The normal setting window can choose the shutdown time, pop-upping warning window time and set

the starting item when startup. The additional setting can choose the saving path of files when

shutdown, the longest waiting time for saving and the running program before shutdown and the

longest running time.

Only the first-time created files which has not been saved before can be auto-saved.

14
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Settings S
General Set Hetwork Set
System Set

@ Shutdoewn system

[V Utility fail time 1
Battery low time 1
[VIUP5 fail time 1
Marm pop—up diratien 10
D dutomatically start

Fop-up alarm box

Other Set

minute (1-99 mirmte)
mirmte (1-99 minute)
minute (1-99 mirmte)

sec. (1-30 sec. ]

D Save the files being opened by other application, antomatiecally

Savedfile Directory: |C:%Frogram Files (x86)\KeHua\WiseClozehTemp

MAY waitting time: 1 o minmte Erower
I:‘ To run the program before shutdown .
Erower
MAY running time: 1 +| minmte
Figure3-7 Setting
System setting:
System Set

@ Shutdown system
Utility fail time 1
Battery low time 1
PS5 fail time 1
Marm pop—up diration 10
I:‘ Automatically start
Fop—up alarm box

Figure3-8 System setting

minate (1-99 minote)
minute (1-39 minute])
minnte (1-99 minutel

zee. (1-30 zee. )

Table3-3 lllustration of system setting

Function list

[lustration

Shutdown system

Set the waiting time of shutdown and it will take effect when checked.

Automatically start

Set automatically startup and it will work when checked.

Pop-up alarm box

Set alarm pop-up time and it will work when checked.

Value range for Shutdown system fields is 1-99 minutes, if user input 0, the value before 0 will be

saved automatically.

15
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Value range for Pop-up alarm box is 1-30 seconds, if user input 0, t he value before 0 will be saved

automatically.

A CAUTION

It should be based on the UPS type to set the shutdown time. Different types may have different

shutdown functions or without the function. If you need to use the function, please consult supplier

according to the detail type.

A CAUTION

If the startup item is forbidden in the software running environment, the startup item of the software

may not work normally.

Other setting.

Other Set
Save the files being opened by other application, automatically

Savedfile Directory: |C:\Frogram Files (x36)\KeHua'WizeClozehTemp

MAX waitting time: 1 ~| minute Erower
To run the program before shutdewn
Brower

MA running time: 1 | minute

Figure3-9 Other setting

Table3-4 Illustration of other setting

Function list Ilustration

Save the open files in other programs | After checked, it can set the file's saving path and the

automatically before shutdown longest waiting time for saving.

Run the program before shutdown After checked, it can set the running program and the

longest running time before shutdown.

16
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A CAUTION

Save the open files in other program automatically and the longest waiting saving time before
shutdown, please estimate the time of saving and closing the open files in current program to set the

waiting time reasonably according to the PC's configurations and the number of the open files.

A CAUTION

The time of triggering shutdown event to running shutdown= shutdown time set in the system + the

file's longest waiting saving time + the longest running program time before shutdown (It will take
effect after checked)

A CAUTION

Some special files and programs may not be saved or closed normally. Please do the close and saving

test before using the function to ensure it works normally.

The network setting can set the IP address and its corresponding version of the SNMP card,
SNMPv1,SNMPv2 and SNMPv3 communication can be selected.

Settings Lﬂhj
General Set Hetwork Set

Connection

IF: 192, 165,69 .35 SHMF Version: SHNEwZ b

Retries: | |5 SHMP pert: 161

Timeout: 1 |5 sec Trap port: 162

SHMPL/ w2

Communi ty @ public

Figure3-10 Network setting of the SNMPv1,SNMPv2

17
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\alue range for Retries field is 0-99, value range for Timeout field is 1-99.

A CAUTION

If you can’t configure the network settings properly, please ask the supplier for help.

The “user based security model” can manage the SNMPv3 account.
Settings [_M
Hetwork Set

Connection

IF 192 163 89 .35 SHME Version SHMF3 -

Retries: 1 |2 SENP port: 161

Timeout: 1 |2 see. Trap port: 162

SHAE+3

Security Name: ~ | [user-Bazed Security Model

Security Lewvel noduthnoFriv
Context Hame:

Context Engine ID:

Figure3-11 Network setting of the SNMPv3

A CAUTION

The device should equip with the communication protocol of SNMPv3 if using the communication
method of SNMPv3.

When the UPS triggers the alarm event, it will pop-up the alarm prompt dialog on the right bottom
corner of operation system, as shown in theFigure3-12.

18
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Utility Fail
Battery Low
PSS Fail

Waiting for recovery
from failure: O0:09:25

| Close |

Figure3-12 Alarm prompt dialog

3.3 Close Log

It can loop up the close program, saved files last shutdown.

-
= Close log lﬂ

The last closed application program: 2

Windows XP Professional x64 Edition - VMware Workstation
Foxmail

4 F

The last saved document: O

Figure3-13 Close log

A CAUTION

Some special files and programs may not be saved or closed normally. Please do the close and saving

test before using the function to ensure normal work of the function.

19
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3.4 Event Log

It can loop up the event log, occurrence time and corresponding IP address of agent and UPS. It also
can export, print and clean the event log.

F ™
£, Event Log u

Event Log
Date/Time Ip Event -
2015-08-27 20:27:36 192.168.69.35 |Agent Unconnected

2015-08-27 20:27:10 192.168.69.35 |UPS Unconnected

2015-08-27 20:27:10 192.168.69.35 |Agent Connected

2015-08-27 20:27:08 192.168.69.35 |Agent Unconnected J

2015-08-27 20:25:27 192.168.69.35 |UPS Connected

2015-08-27 20:25:23 192.168.69.35 |UPS Unconnected

2015-08-27 20:24:35 192.168.69.35 |Agent Connected

2015-08-27 20:22:16 192.168.69.220 |UPS Connected LI

(St ) [ teim | [ oem ] [ )

Figure3-14 Event log

3.5 About

The window shows the software information, such as version, copyright, etc. If any fault, please refer
to the user manual and use the wizard to set.

Version: Vol

@ Copyright (C) Copyright

Company

[User Manual ][ Quick set ][ OK ] ‘

Figure3-15 About window

20
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lllustration of Tray Icons

ICON Connection status

Agent has connected with UPS.

UPS has no connection.

Agent has no connection.

L L
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