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Foreword

Summaries
Thank you for choosing the WiseFind software product!

This document gives a description of the WiseFind software product, including application,
environment, operation procedure, use guide, etc.

Please save the information after reading for consulting in the future.

Terminology Note

Abbreviation Description

SNMP Simple Network Management Protocol
HTTP HyperText Transfer Protocol

TCP Transmission Control Protocol

DHCP Dynamic Host Configuration Protocol
DNS Domain Name System

FTP File Transfer Protocol

ARP Address Resolution Protocol

CSClI Computer Software Configuration ltem
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Change History

Changes between document issues are cumulative. The latest document issue contains all the changes
made in earlier issues.

Issue 001 (2017-11-30)

First issue.
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1 Overview

1.1 Application

WiseFind is network monitoring product designed for conveniently managing the UPS and the server
that monitors the UPS. It can search the SNMP in user LAN and set, modify and update the SNMP.

The main function is as follows.

® Search the SNMP in the LAN and read the SNMP information, such as the serial number, IP

address, Mac address, version.
® Setthe SNMP's network information, such as IP, mask, gateway.
® | ogin the webpage of the SNMP and set other working parameters.

® Realizes the update of firmware.

1.2 Environment
® Microsoft Windows XP (32/64)
® Microsoft Windows 7 (32/64)
® Microsoft Windows 8 (32/64)
® Microsoft Windows Server 2003 (32/64)
® Microsoft Windows Server 2008 R2 (32/64)

® Microsoft Windows Server 2012 (64)

A CAUTION

The early operating system, such as Microsoft Windows 95/98/NT, Microsoft Windows 2000, may

not so good in compatibility, if you want to use them, please consult the supplier.
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2 Operation Procedure

2.1 Install and Uninstall WiseFind
2.1.1 Install WiseFind

Put the CD into the CD ROM drive and click the WiseFind.exe icon, then it will enter to the setup
wizard. As shown in Figure2-1 to Figure2-8.

. Select the Bnguage to use during the
g installation:

[Engl'sh v]

| oK

—

’ Cancel ]

Figure2-1 Setup wizard

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the instalation.

End-User License Agreement F

NOTICE TO USER:

Please read this contract carefully. by using all or any portion of the software you
accept all the terms and conditions of this agreement, including, in particular the
limitations on: use ;warranty; liability. you agree that this agreement is enforceable

like any written negotiated agreement signed by you. if you do not agree, do not
use this software.

1. Definitions.

@ T accept the agreement

(71 do not accept the agreement

[ Next > ][ Cancel

Figure2-2 License agreement
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User Information
Please enter your information.

User Mame:
User

Organization:
Home

Serial Number:
KECA-MNET-FIND-EXEE

Figure2-3 User information

Select Destination Location
Where should WiseFind be installed?

J Setup will install WiseFind into the following folder.

To continue, click Mext. If you would like to select a different folder, click Browse.

C:\Program Filas (x86)\WiseFind

At least 69.0 MB of free disk space is required.

Figure2-4 Select installing position

A CAUTION

If other software is not allowed to install in system disk, please set the installing folder by yourself,

which is to avoid abnormal installation or running, etc.
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Select Start Menu Folder
Where should Setup place the program's shortcuts?

' i Setup will create the program's shortcuts in the following Start Menu folder.

To continue, click Mext. If you would like to select a different folder, click Browse.

Figure2-5 Select start menu folder

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while instaling WiseFind,
then click Next.

Additional shortcuts:
Create a desktop shortcut
[] create a Quick Launch shortcut

< Back “ MNext = ][ Cancel

Figure2-6 Select additional tasks
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. Setup - WiseFin

Ready to Install ~ l
Setup is now ready to begin instaling WiseFind on your computer.

Click Install to continue with the instalation, or click Back if you want to review or
change any settings.

User information: -
User
Home

Destination location:
C:\Program Files (x86)\WiseFind

m

Start Menu folder:
WiseFind

Additional tasks:
Additional shortcuts:
Create a desktop shortcut -

< Back “ Install ][ Cancel

Figure2-7 Ready to install

Completing the WiseFind Setup Wizard
Setup has finished instaling WiseFind on your computer. The
application may be lunched by selecting the installad
shortcuts.

Click Finish to exit Setup.

[] Launch WiseFind

Figure2-8 Complete the setup wizard

2.1.2 Uninstall WiseFind

If there needs to uninstall software, you can do it in the start menu or the installation files according

to the uninstallation wizard.
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2.2 Startup

After installing WiseFind, please find the shortcut key in the menu bar, desktop, quick launch bar or

root directory to start it.

QT

WiseFind

Figure2-9 The shortcut key
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3 Use Guide

3.1 Main Interface

WiseFind

——search for device’s LAN IP

Serial Number

P MAC 2
50C140300264H8200028 192.168.69.101 AQ-BB-3E-60-4B-A4 b
-1 . Lo bt

1 1 , Update
‘ @ About

Figure3-1 Main interface

The detailed information is as follows.

Serial Number P MAC

12345678912345678999 |192.168.69.13 AQ-BB-3E-60-00-12

Figure3-2 The searching result interface
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The searching result interface: shows the searching result of the SNMP card, such as product serial

number, IP address, Mac address.

Figure3-3 Information display of SNMP card

The information display of SNMP card: shows the checked SNMP card information, including
software version, firmware version, system name, system administrator name and the system location
position.

Figure3-4 Operation log display

The operation log display: shows the configuration operation log of the network and the firmware's
updating log.
il

Figure3-5 Status bar

The status bar of main page: Show the current status of software, including ready, searching and
finishing search.
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Se28

7 —

PSSO~
it L L2 T 2N

Figure3-6 Function button

Table3-1 Hlustration for the function buttons

Function List Illustration

Search Search the SNMP card in the LAN and read the SNMP information, such
as serial number, IP address, MAC address.
Software will search every twenty seconds

Launch web Login the webpage of checkedSNMP card.

Network Set the network information of checkedSNMP, such as IP, mask, gateway.

Update Update the firmware of the SNMP.

About Look up the software version and copyright.

3.2 Network Configuration

The network configuration has two types of IP configuration to select.

1. Obtain IP by DHCP.

2. Use static IP and set subnet mask and gateway at the same time.
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- Network Config

IF Configuration
(7) Obtain IF by DHCE
@ Use Following Statie IP
Hetwork Setting

TF: 1oz.162.80 .13 ]

Hetmask: 255.285.285.0
Gateway: 192 165.69 .1
Resat [ 0K l [ Cancel l

|

Figure3-7 Network configuration

A CAUTION

If the network environment of software cannot get IP by DHCP, please use the static IP.

3.3 Firmware Update

Double click the updating file to update the firmware of the SNMP.

. Fireware Update

File Browser

Double Click To Select File:

4 ., LENOVO (D)
4 | forbug
» 1 NetFindGui
>\ forbug

B forbugSsrar

© | NetFindGui 20150923

>} NetFindGui 20151027

> | NetFindGui 20151201

» | NetFindGui 20151207

- | NetFindGui 20151208

» | NetFindGui(20150826100-
B NetFindGui(20150826100:
B NetFindGui-20150930.rar
B NetFindGuirar

4 I k

m

B NetFindGui - 20150908z

B NetFindGui20150915.rar

Remote Browser

Update File Location:

Do not disconnect the network or turn

off the power while the firmware 1=

being upgraded, to avoid unpredictable

failures.

.,

Figure3-8 Firmware update window
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A CAUTION

If the FTP port of network environment is unable, it will lead to the firmware update failure. In this

case, please consult supplier.

3.4 About

It shows the software copyright and version.
) About g 5

Version: Vol

@ Copyright (C)  Copyright

Company

l

Figure3-9 About dialog
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