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Foreword 

Summaries 

Thank you for choosing the WiseFind software product! 

This document gives a description of the WiseFind software product, including application, 

environment, operation procedure, use guide, etc. 

Please save the information after reading for consulting in the future.  

Terminology Note 

Abbreviation Description 

SNMP Simple Network Management Protocol 

HTTP HyperText Transfer Protocol 

TCP Transmission Control Protocol 

DHCP Dynamic Host Configuration Protocol 

DNS Domain Name System 

FTP File Transfer Protocol 

ARP Address Resolution Protocol 

CSCI Computer Software Configuration Item 
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Change History 

Changes between document issues are cumulative. The latest document issue contains all the changes 

made in earlier issues. 

Issue 001 (2017-11-30) 

First issue. 
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1 Overview 

1.1 Application 

WiseFind is network monitoring product designed for conveniently managing the UPS and the server 

that monitors the UPS. It can search the SNMP in user LAN and set, modify and update the SNMP.  

The main function is as follows. 

 Search the SNMP in the LAN and read the SNMP information, such as the serial number, IP 

address, Mac address, version. 

 Set the SNMP's network information, such as IP, mask, gateway. 

 Login the webpage of the SNMP and set other working parameters.  

 Realizes the update of firmware. 

1.2 Environment 

 Microsoft Windows XP（32/64） 

 Microsoft Windows 7（32/64） 

 Microsoft Windows 8（32/64） 

 Microsoft Windows Server 2003（32/64） 

 Microsoft Windows Server 2008 R2（32/64） 

 Microsoft Windows Server 2012（64） 

 

The early operating system, such as Microsoft Windows 95/98/NT, Microsoft Windows 2000, may 

not so good in compatibility, if you want to use them, please consult the supplier. 
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2 Operation Procedure 

2.1 Install and Uninstall WiseFind 

2.1.1 Install WiseFind 

Put the CD into the CD ROM drive and click the WiseFind.exe icon, then it will enter to the setup 

wizard. As shown in Figure2-1 to Figure2-8. 

 

Figure2-1 Setup wizard 

 

Figure2-2 License agreement 
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Figure2-3 User information 

 

Figure2-4 Select installing position 

 

If other software is not allowed to install in system disk, please set the installing folder by yourself, 

which is to avoid abnormal installation or running, etc. 
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Figure2-5 Select start menu folder 

 

Figure2-6 Select additional tasks 
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Figure2-7 Ready to install 

 

Figure2-8 Complete the setup wizard 

2.1.2 Uninstall WiseFind 

If there needs to uninstall software, you can do it in the start menu or the installation files according 

to the uninstallation wizard. 
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2.2 Startup 

After installing WiseFind, please find the shortcut key in the menu bar, desktop, quick launch bar or 

root directory to start it. 

 

Figure2-9 The shortcut key 
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3 Use Guide 

3.1 Main Interface 

 

Figure3-1 Main interface 

The detailed information is as follows. 

 

Figure3-2 The searching result interface 
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The searching result interface: shows the searching result of the SNMP card, such as product serial 

number, IP address, Mac address. 

 

Figure3-3 Information display of SNMP card 

The information display of SNMP card: shows the checked SNMP card information, including 

software version, firmware version, system name, system administrator name and the system location 

position. 

 

Figure3-4 Operation log display 

The operation log display: shows the configuration operation log of the network and the firmware's 

updating log. 

 

Figure3-5 Status bar 

The status bar of main page: Show the current status of software, including ready, searching and 

finishing search. 
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Figure3-6 Function button 

Table3-1 Illustration for the function buttons 

Function List Illustration 

Search Search the SNMP card in the LAN and read the SNMP information, such 

as serial number, IP address, MAC address. 

Software will search every twenty seconds 

Launch web Login the webpage of checkedSNMP card. 

Network  Set the network information of checkedSNMP, such as IP, mask, gateway. 

Update Update the firmware of the SNMP. 

About Look up the software version and copyright. 

3.2 Network Configuration 

The network configuration has two types of IP configuration to select.  

1. Obtain IP by DHCP. 

2. Use static IP and set subnet mask and gateway at the same time. 
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Figure3-7 Network configuration 

 

If the network environment of software cannot get IP by DHCP, please use the static IP.  

3.3 Firmware Update 

Double click the updating file to update the firmware of the SNMP. 

 

Figure3-8 Firmware update window 



WiseFind 

Software User Manual 3Use Guide 

 

 11 

 

 

If the FTP port of network environment is unable, it will lead to the firmware update failure. In this 

case, please consult supplier. 

3.4 About 

It shows the software copyright and version. 

 

Figure3-9 About dialog 

 


