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Summaries

Thank you for choosing the Wiselnsight product that is a centralized monitoring software!

This document mainly introduces the installation and operation of the Wiselnsight software product.

Foreword

Please save the information after reading for consulting in the future.

Symbol Conventions

Abbreviation Full name
SNMP Simple Network Management Protocol
HTTP HyperText Transfer Protocol

Web Browser

Web browser

TCP Transmission Control Protocol

UDP User Datagram Protocol

DHCP Dynamic Host Configuration Protocol
DNS Domain Name System

FTP File Transfer Protocol

ARP Address Resolution Protocol

CSClI Computer Software Configuration Item

Reference File

Partial data and description refers to WiseWay network adapter.
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Change History

Changes between document issues are cumulative. The latest document issue contains all the changes
made in earlier issues.

Issue 001 (2017-11-30)

First issue.
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1 Summary

1.1 Summary

Wiselnsight is integration monitoring software of C/S type. It can realize the status collection,

parameter setting, remote control of all network adapters (SNMP)which connect to the same network.

The mainly function is as follows.

Manages the login account’s limits of authority.
It's a polling device, it saves the collected real-time data to data base in a certain interval.

Shows and analyze the historical data and event statistics information and the statistics result can
be export to save.

When there exists alarm information, it can send the information by email, message and
pop-upping dialog to alarm. It can do the alarm information statistics and output the statistic

result.

Manage the device by area and support many ways to show device.

In the document, the centralized monitoring software is marked by the Wiselnsight.
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2 Overview

2.1 Application

Through the integration monitoring software Wiselnsight, user can monitor and manage all network

adapters (WiseWay) which connect to the same network. When there exists alarm information, it can

send the alarm information to related person by email or message to settle the alarm in time

The characterization of the integration monitoring software is as follows.

The interface is easy to learn and operate.

Shows the status information of device by diagram or digital.
It can set email to send alarm information.

It can set message to send alarm information.

It can export the historical data and the statistical result.

It can import or export the device list.

It supports the SNMP communication with the SNMP of V1/V2/V3 version.

It supports the RFC1628 protocol and 1000 nodes monitoring at most.

2.2 Software Detailed List

® \Wiselnsight installation program.

® \Wiselnsight user manual.

2.3 Software Environment

Microsoft Windows XP(32/64)
Microsoft Windows 7(32/64)
Microsoft Windows 8(32/64)

Microsoft Windows Server 2003(32/64)
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® Microsoft Windows Server 2008 R2(32/64)

® Microsoft Windows Server2012(64)

A CAUTION

The early operating system, such as Microsoft Windows 95/98/NT, Microsoft Windows 2000, may

not so good in compatibility, if you want to use them, please consult the supplier.
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3 First Use Wiselnsight

3.1 Install and Uninstall Wiselnsight
3.1.1 Install Wiselnsight

Put the CD into the CD ROM drive and click the Wiselnsight_Setup.exe icon, then it will enter the
setup wizard, as shown inFigure3-1 toFigure3-8.

- Select the Bnguage to use during the
installation:

[Engl'sh v]

[ 0K H Cancel ]

Figure3-1 Setup Wizard

-

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the instalation.

End-User License Agreement

NOTICE TO USER:

Please read this contract carefully. by using all or any portion of the software you
accept all the terms and conditions of this agreement, including, in particular the
limitations on: use ;warranty; liability. you agree that this agreement is enforceable

like any written negotiated agreement signed by you. if you do not agree, do not
use this software.

1. Definitions.

@ T accept the agreement

(71 do not accept the agreement

Mext > ][ Cancel

Figure3-2 License agreement
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User Information
Please enter your information.

User Mame:
User

Organization:
Home

Serial Number:
KEHU-AWIS-INSI-GHTZ

Figure3-3 User information

Select Destination Location
Where should WiseInsight be installed?

J Setup will install WiseInsight into the following folder.

To continue, click Mext. If you would like to select a different folder, click Browse.

C:\Program Filas (x86)\WiseInsight

At least 67.6 MB of free disk space is required.

Figure3-4 Select installing position

A CAUTION

If other software is not allowed to install in system disk, please set the installing folder by yourself,
which is to avoid abnormal installation or running, etc.
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Select Start Menu Folder
Where should Setup place the program's shortcuts?

' i Setup will create the program's shortcuts in the following Start Menu folder.

To continue, click Mext. If you would like to select a different folder, click Browse.

Figure3-5 Select start menu folder
3

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while instaling WiseInsight,
then click Next.

Additional shortcuts:
Create a desktop shortcut
[] create a Quick Launch shortcut

< Back ” MNext = ][ Cancel

Figure3-6 Select additional tasks
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Ready to Install ~ l
Setup is now ready to begin instaling WiseInsight on your computer.

Click Install to continue with the instalation, or click Back if you want to review or
change any settings.

User information: -
User
Home

Destination location:
C:\Program Files (x86)\WiseInsight

m

Start Menu folder:
WiseInsight

Additional tasks:
Additional shortcuts:
Create a desktop shortcut -

< Back “ Install ][ Cancel

Figure3-7 Ready to install

Completing the Wiselnsight Setup Wizard

Setup has finished instaling WiseInsight on your computer. The
application may be launched by selecting the installed
shortcuts.

Click Finish to exit Setup.

[] Launch WiseInsight

Figure3-8 Complete the setup wizard

3.1.2 Uninstall Wiselnsight

If it need to uninstall software, you can do it in the start program menu bar or the installation files
according to the uninstallation wizard. As shown inFigure3-9to Figure3-11.
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(e I w

Figure3-9 Uninstallation wizard 1

:I Do you want to delete user profile and data?

Vs || No

Figure3-10 Uninstallation wizard 2

A CAUTION

After choosing to delete the user configuration and data, the data will be irreversible.

:I Wiselnsight was successfully removed from your computer.

Figure3-11 Complete the uninstallation wizard

3.2 First Login Wiselnsight
3.2.1 Login Wiselnsight

After installation, click the Wiselnsight icon to login.
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Welcome To Use Wiselnsight

Account | |

Password | |

D futomatic login

Figure3-12 Login

The default administrator account and password for first login is:

Account:; admin
Password: admin

If the automatic login is checked, it will login automatically with the account next time. It can also be
checked through system->system setting.

3.2.2 User Management

Administrator can modify the password through user->password modification and add or delete other
users in the user management. The detail refers to "4.2.4 User".

A CAUTION

For system safety, please modify the default password of the admin user in time.

A CAUTION

Please save the password of the admin user. If password lost unfortunately, please contact with the

supplier.
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3.3 Search and Add Device
3.3.1 Search Device

After login the Wiselnsight, the default is with no device. User can search the LAN through
device->search device.

r B
&) Search Devi... ﬁ

Finded 4 Devices

Figure3-13 Search device

e

3.3.2 Add Device

Add the device by the add device icon. The detail adding method please refer to 4.2.2 Device.

Add Device

Figure3-14 Add device icon

& Device Info 28

IP:| |

H:ame:| |

MTE : | KH-RFC1828_UPS_MIE |[KECAN_THS_WIE ~ |

add 1

Figure3-15 Add device

3.4 Quit Software

If user wants to quit the software, click the "Quit™ icon, as follows.

10
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Figure3-16 Quit icon

i N
& Wiselnsight u

o e

Are you sure to quit?

k- -

Figure3-17 Quit program

11
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2017-11-30 15:29:01

192.168.69.101

192.168.69.101

S5 Log
. 1p [192. 165.589. 102 | Wane [152.168.69. 102 | status [UPS Wormal
4 8 WiseWa [ ) ( ( ( (
> | Real Dats | Keal Chart | Real State | Device Info | Ewviroment | Contrl
B 19216860101 " T

Line Bad 4 Output Sewrce nermal

Voltage 223 v Led B8

T = Voltage 220 v

=S Frequency 50.0 Hr I

o = - Frequency 50.0 K

Current oA Carvent o

Pover oy Pon 0w

[ Battery ~— Bypa
Status Battery Hormal T -
Seconds On Battery 0s
1 Minutes Renain 0 min Frequeney 50.0
+ = \
l Charge Kensin o8 _/J —
Voltage 218.8 ¥ Current 0 &
Tenperature e
Current ah Fox o
Occurred Time: Device Name Event DESCfiptIDH

Modulel Communication Lost

Figure4-1 System general interface

The system consists of the following parts: menu bar, tool bar, device area management, device
information bar, detail information status viewing area of device, event information viewing area,
current user information status, system time and software running time, etc. Following introduces the

each part function in detail.

4.2 Menu Bar

The menu bar is the function guide of system, including system, device, event, user, log, view, about.

Event(E} LUser(l))

System(S] Device(D) Leg(l] WView(M] About(4)

Figure4-2 Menu Bar

12
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4.2.1 System

System menu includes the setting of system basic function. In the system, it contains the following

items:

System setting, email setting, message setting, export setting, import setting, exit.

System setting

The system setting includes the system parameter setting page and protocol parameter setting page.

&) System Setting ﬁ

Swstam Frotocol

Hame Diszplay IF =

Data Sawve Span mirmte (ot less than 2)
Foll Span second (ot less than 51

D Auto Login
D Bun At System Up
Enable TimeSerwver

D Enable ¥oice Alarm Listening Test

|:| Enable Dialog Alarm

e

Figure4-3 System parameter setting page

Name display:

It can select "IP" or "name" in pull down menu. It can select whether display the device by "IP
address" or "device name" in the main page.

13
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Data save span:

It can enter the time (The minimum setting is 2, the default is 5) in the text box to set the saving
interval of data.

Poll span:

It can enter the time (The limit minimum is 5, the default is 5). It shows the device's poll span.
Auto login:

If checked, it will login the previous account automatically.

Run at system up:

If checked, the software will run automatically once startup.

Enable time server:

If checked, it will open the time server and the network adapter will adjust the time
automatically(The IP of time server is the IP of PC where the software runs.)

Enable voice alarm:

If checked, it will open the built-in alarm voice to alarm.
"Listening test" icon:

Click it to listen the alarm voice.

Enable dialog alarm:

If checked, it will enable the dialog alarm.

14
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&) System Setting ﬁ

Swsteam Protocol

Hame Display IF 7

Data Sawe Span mirmte (mot lesz than 2)
Poll Span second (ot less than 5]

Auto Login

[ g

D Bun At System Up
Enable TimeSerwer

|:| Enable ¥Woice Alarm Listening Test

D Enable Dialoz Alarm

“ I:| = El

e

Figure4-4 Protocol parameter page

The protocol parameter includes the following settings.
SNMP version:

Select the SNMP protocol version in the drop-down box. It includes the SNMPv1, SNMPv2,
SNMPv3 and the default is SNMPv3 protocol.

The general option ground includes the following:
a. The time of reconnection:

Set the time of reconnection when the SNMP protocol is overtime. The default is 3. It only can enter
the positive number and the minimum value is 1.

b. The overtime;

15
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Set the overtime of the SNMMP protocol. The unit is second, the default is 3 and the minimum value
is 1.

c. SNMP port:

Set the SNMP port. The default is 161 and the maximum value is 65535.
d. Trap port:

Set the Trap port. The default is 162 and the maximum is 65535.

The SNMPV1/SNMPv2 parameter setting group. When the version of the SNMP protocol selects
"SNMPv1" or "SNMPv2", it will show the group content. It includes the following:

Community: The default input is pubic (The maximum length of input is 32.)

SHME ¥3

UEM User: ﬂ

UM Configz Configz USM User

Lewel: |n-:-15;ut1'|.n-:-Priv ﬂ

Engine Hame | |

EngineIl | |

Figure4-5v3 protocol parameter setting page

The SNMPv3 parameter setting group. When the version of the SNMP protocol selects the
"SNMPv3", it will show the group content, including following items:

a. "ConfigUSM user" icon: after clicking the icon, it will pop-up the USM user window.

16
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i N
@ USM User s |

UZN Users |xiau:u}"u ﬂ

Auth oS -

futh Password |'.".".".".".".".' |

Priv |nEs -

Friw Faz=zword |'.".".".".".".".| |

Figure4-6 USM user configuration

e

The USM user configuration includes:

USM user:

Shows the USM user and click the "add user" icon to add user.
Auth:

Select the authentication protocol of the safety name in the pull down menu. There are three options:
G‘None’7, GGMDS”, CGSHA”.

Auth password:
Enter the authentication password of the safety name (The password should be at least 8 characters. ).
Priv:

Check the encryption method in the pull down menu. There are three options:"None", "DES",
"AES128".

Priv password:
Enter the encryption password(The password should be at least 8 characters.).
Add user:

Click the "add user"to add USM new user.

17
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&) Add User Dialog l 2 ﬁr
| |
“ Cancel

Figure4-7 Add user

Del user:

Delete the current USM user.

Reset:

Reset the authentication method and priv method of current USM user.
"OK" icon:

Confirm and quit.

b.USM user:

Shows the configured safety name.

c. Level:

There are three options: no Auth No Rriv, auth No Rriv, authRriv.
d. Context name.

set the context to communicate with upper computer.

f. Context Engine ID.

set the Engine ID and the setting should be as the same as that of upper computer, or it will not
communicate properly.

A CAUTION

In the Wiselnsight, the configuration of SNMP protocol should be consistent with the protocol of the

network adapter, which is to ensure the communication is normal.

18
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A CAUTION

The system setting only can be operated by the administrator and the user who can read and write.

User with other limit of authority cannot use the function when login.

Email setting

The email setting includes two item settings: server and recipient. When checked the email enable
function, the server function will work.

&) Email Setting ﬁ

[] Email Enable

Server

Host Email Server: | |

(SMT?) ssL Port

Sender Email Address: | |

Email Authentification Required

User Name: | |

Password: | |

Your Name: | |

Recipient

Recipient Email Address:

Send Test Mail

Em =3

Figure4-8 Email setting

a.Server

19
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Hot email server (SNMP):

Enter the server address.

SSL:

After checked, the email will send by the SSL encryption method.

Port:

Entre the port NO. (The default is 25 and the maximum value is 65535.).
Sender email address:

Enter the email address of sender.

Email authentication required:

Check it to determine whether needs to use the account and password of the email server or not.
User name:

Enter the user name of the email server.

Password:

Enter the password of the email server.

Your name:

Enter the name of sender.

b. Recipient.

Recipient email address:

Shows the email list of the recipient and it can be checked and edited.
Add:

Click "add" icon to enter the page of adding recipient.

20
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&) Wiselnsight

l Recipient email address: |

— Filter
I:‘ Battery Abnormal

I:‘ On Battery Mode

I:‘ Battery Low Capacity

D Battery Useup

D Ups Temperature Abnormal
I:‘ Input Abnormal

I:‘ Output Abnormal

I:‘ Output Owerload

I:‘ On Bypass Mode

I:‘ Bypa=zs Abnormal

I:‘ Remote Shutdewn UPS
D Charger Abnormal
D Ups Output Off

I:‘ Vps System Off

I:‘ Remote Shutdown UFS eutput

I:‘ Fan Abnormal

|:| Fuse Abnormal

I:‘ General Faults

D Diagnostic

Test Fail

I:‘ Temperature? Down Min-—walue
|:| Humidity? Ower Max—valne
[] Humidity? Down Mir—value

D Temperatured Ower Max-value

D Ups Communication Interrupt D Temperatured Down Min—value

D Input Fower Pending

D Shutdown Fending

I:‘ Immediate Shutdown

I:‘ Testing

I:‘ Ahzent Communication Lost

D Humidity3 Ower Max—value
D Humiditys Dewn Min—value
I:‘ Temperaturet Ower Max—walue
I:‘ Temperaturet Down Min—walue

I:‘ Humidityd Ower Max—valne

|:| Temperaturel Ower Max—walue |:| Humidity4d Down Min—walne

|:| Temperaturel Down Min—walue |:| Modulel Communication Lost

[T Humi di ty1

[T Humi di ty1

Over Max—walue

Down Min-walue

D Module? Communication Lost

D Module3 Communication Lost

D Temperature? Ower Max—walue D Moduled Communication Lost

Figure4-9 The page of adding recipient

Recipient email address:

Enter the email address of recipient in the input box.

Filter:

Check to select the received event.

Select all:

Check all events.
Unselect all:

Check none event.
oK

Save setting and quit.

Cancel:

21
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Don't save setting and quit.

A CAUTION

The email setting only can be operated by the administrator user and the user who can read and write.

User with other limit of authority cannot use it when login.

Message setting

The message setting includes following items: SMS status and message receiver. After checked the

message alarm, the message alarm will work.

T —

TSNS Status

Communication Status: |Seri=al port open failure

Model: |

Operataor: |

Signal Qualityl: o

Software Verszion: |

|
|
|
Marafacturerl: | |
|
|
|

SME Service Centre Humber: |

[] sM= Enable

Serial Hame: Hone | Baud Rate: 1200 -

Test Phone Ho. : |

Fhone Fumber: “contry code + mamber™, e gz 0 To add number
13333333333 in China(contry code iz 86), input SB13333333333

“ I: = El

Figure4-10 Message setting

22
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a. Message status:

Shows the basic information of used message module, including communication status, module
model, operator, the module manufacture, signal quality , software version and the number of the
message center.

b. Message receiver setting:

The serial port name:

Select the serial port NO in the drop-down box.

Baud rate:

Select the baud rate of the message module communication in the drop-down box.
The list of the receiver:

It can select the message receiver and edit and delete the user.

Add:

Click the "add" icon will pop-up the window of adding software receiver.

& SMS Receiver

Fhone Humber: “contry code + number”,

: To add mumber 13333333333 in China(contry code iz 86), imput 8813333333333

Fhone Hunber: |

EventZelected

[7] Battery Abnormal

[] On Battery Mode

|:| Battery Low Capacity

[7] Battery Useup

|:| Ups Temperature Abnormal
[7] Input Abmermal

[7] utput Abnormal

|:| Output Overload

D On Bypass Mode

|:| Bypass Abnormal

[7] Remote Shutdown UFS cutput
[7] Remote Shutdewn UPS

|:| Charzer Abnormal

D Ups Output Off

|:| Ups Swystem Off

[7] Fan Abnormal

[7] Fuse Abnormal

|:| General Fanlts

[7] Disgnostic Test Fail

|:| Ups Communication Interrupt
[7] Input Power Fending

[7] Shutdown Pending

|:| Immediate Shutdown

D Testing

|:| hgent Communication Lost
[ Temperaturel Over Max-value
[7] Temperaturel Down Min-value
|:| Humidityl Ower Max—walue
D Humidityl Town Min—walue

|:| Temperature? Owver Max-walue

7] Temperature? Down Min-value
] Humi dity2  Over Max—value
[ Humidity? Down Min—value
7] Temperatured Over Max-value
D Temperatured Down Min—value
7] Humi ditp3  Over Max-value
] Humi dity3 TDown Min-walue
D Temperatured Over Max—walue
D Temperatured Down Min-wvalue
D Humidityd Ower Max—walue
7] Humi dityd  Town Min—walue
[ Modulel Communication Lost
D Module? Communication Lost
D ModuleS Communication Lost

D Moduled Communication Lost

Figure4-11 SMS receiver

SMS receiver:

23
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Phone number:

Enter the number of message receiver, the cell-phone number is "national number+ cell-phone

number™.

Event selected:

Check the event that needs to prompt.

Select all:

Click the "select all" icon, it will select all events.
Unselect all:

Click the "unselect all " icon, it will select none.
OK:

Save the setting and quit.

Cancel:

Don't save the setting and quit.

A CAUTION

The message setting only can be operated by the administrator and the user who can read and write.

Other limit of authority user can't use it when login.

Export configuration

Click the "export configuration" icon in the system menu to export and save the system's
configuration. The default path is the root directory of software. The export configuration file
includes the system setting, email setting and message setting.

24
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&) Wiselnsight PG
i) | J ¥ Computer » Local Disk (C) » Program Files (x86) » Wiselnsight » v |¢,| | Search t 2 I

Organize « New folder == .@.
i Name Date modified Type Size
4 Libraries . T -
— | imageformats 11/30/2017 2:28 PM  File folder
j Docurmnents ; . a7 -
J' e . mediaservice 11/30/2017 3:28 PM  File folder
@' Music
. J, mibman 11/30/2017 2:28 PM  File folder
(&= Pictures )
. £ . module 1173072017 3:28 PM  File folder
=l| Subversion T B )
] | platferms 11/30/2017 2:28 PM  File folder
E Videos . .
J printsupport 11/30/2017 3:28 PM  File folder
. W , sound 11/30/2017 2:28 PM  File folder
1M Computer ) )
B . | sqldrivers 11/30/2017 2:28 PM  File folder
e Local Disk (C:) . T -
J winpcap_dll 11/30/2017 2:28 PM  File folder
o B0 (D) -
File name: -
Save as type: | Config file(*.wicf); v]
“ Hide Folders Save ] [ Cancel ]

Figure4-12 Export configuration

A CAUTION

The output configuration only can be operated by the administrator and the user who can read and

write. User with other limit of authority can't use it when login.

Import configuration

Click the "import configuration™ icon in the system menu, it will import the system configuration.
Click the "save system configuration file .wicf” file to import system configuration.

25
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& CpenFile PG
i) | J ¥ Computer » Local Disk (C) » Program Files (x86) » Wiselnsight » - |¢,| | Search Wiselnsight 2 I
Organize « New folder 9=« I IZ@I
B Desktop 0 Marme Date modified Type Size
& Downloads . - -
. J imageformats 11/30/2017 3:28 PM  File folder
=l Recent Places . . .
. mediaservice 11/30/2017 3:28 PM  File folder
I J, mibman 11/30/2017 2:28 PM  File folder
= Libraries B )
= ; module 11/30/2017 3:28 PM  File folder
j Documents - o )
J“ ix 3 J platforms 11/30/2017 3:28 PM  File folder
@' Music
J printsupport 11/30/2017 3:28 PM  File folder
le=| Pictures B .
) J sound 11/30/2017 2:28 PM  File folder
_ﬂ Subversion . )
. ) sqldrivers 11/30/2017 3:28 PM  File folder
B videos . T -
, winpcap_dlIl 11/30/2017 3:28 PM  File folder
_ 7] 1131 wicf 11/30/2017 3:45 PM  WICF File 1KB
1% Computer
&, Local Disk (C:)
o i (D)
File name: 1111.wick ~ | Config file(".wicf); ~|
[ Open l I Cancel ]

Quit

Figure4-13 Import configuration

A CAUTION

The import setting only can be operated by the administrator and the user who can read and write.

User with other limit of authority cannot use it when login.

A CAUTION

The import configuration files will cover the original configuration. Please confirm it before import.

Click the quit function in the system menu to quit the program.
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&) Wiselnsight Iﬁ

Are you sure to quit?

s
L

Figure4-14 Quit

Click "Yes" to quit program and click "NO" to return to the program.

4.2.2 Device

The device menu has many functions, including add, delete, modify and visit. In the system, it should
include the following items: scan device, search device, add device, modify device, delete device,
export device, and import device.

A CAUTION

The device menu only can be operated by the administrator and the user who can read and write.

User with other limit of authority cannot use it when login.

A CAUTION

The network adapter that communicates with Wiselnsight should support the RFC1628 protocol.

Scan device

After selecting the device, click the "scan device" icon visit the webpage of selected device.

Search device

Click "search device" to search the device in the same LAN of Wiselnsight.
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i N
&) Search Devi... ﬁ

Finded 3 Devices

Figure4-15 Search device

e

Add device

After select the area that needs to add device in the display area, click “add device" icon to add

device.

& Device Info ﬁ

IP:| |

H:ame:| |

MTE : | KH-RFC1828_UPS_MIE |[KECAN_THS_WIE ~ |

Add |1 = unit

Figure4-16 Add device

Device information

IP: Enter the IP address of device.
Name: Enter the name of device.

MIB: The protocol for SNMP devices.
Add device quantity:

After select device quantity, it will add device continually that the IP address is continual and the
name of device is the same.

OK:
Start to add device.

Cancel:
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Cancel to add device and return to the main page.

A CAUTION

The adding device upper limit quantity of Wiselnsight is 1000. If the continual adding quantity

exceeds the upper limit, it will stop adding.

Modify device

After selecting the device that needs to modify information, click "update device" icon to modify the

device name.

& Device Info Iﬁ

IP:|192. 168. 69. 102 |

Name:[192. 168. 69. 102 |

MIE: |IG{—RFC1523_UPS_MIB |KECAN_THS_MIE j

s

Figure4-17 Modify device

IP: Current device IP address (The IP address can't be modified)
Name: Modify the name of device.

MIB: the protocol for SNMP devices.

OK:

Confirm the modification.

Cancel:

Cancel the modification.

Delete device

After selecting the device that needs to delete, click "click device" icon to delete the device.
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&) Wiselnsight l&

Are you sure to delete dewice[19Z. 183. 63, 209]

D Delete history data
|:| Tlelete event log

L

Figure4-18 Delete device.

Delete history data:

Check it to delete the history data of the deleted device.
Delete event log:

Check it to delete the event log of the deleted device.
oK

Click it to confirm the delete.

Cancel:

Click it to cancel the delete.

A CAUTION

Deleting the history data will clear the data of the deleted device and the deleting is irreversible.

A CAUTION

Deleting the event log will clean the event log of the deleted device and it is irreversible.

Export device

Click "export device" to export device information in the form of .db. It includes the area where the
device located and the device information.
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L |_L| <« KeHua » Wiselnsight » W G| | Search Wiselnsight P |

Organize =  MNewfolder

Cl Recentplaces |~ Mame Date modified Type

| imageformats 9/16/2015 12:08 AM  File folder
| mediaservice 9/16/201512:08 AM  File folder
| platforms 9/16/201512:08 AM  File folder
| printsupport 9/16/201512:08 AM  File folder
L CtWebKit 9/16/201512:08 AM  File folder
| sound 9/16/2015 12:08 AM  File folder
_L| sqldrivers G9/16/2015 12208 AM  File folder

1M This PC
j Desktop
,_E Documents
j Downloads
,_ﬂ Music
,EI Pictures
Iﬁ | winpcap_dll 9/16/2015 12:08 AM  File folder

8 DVD Drive (D:) IR

<]

File name:

Save as type: | Database (*.db);

(4 Hide Folders

Figure4-19 Output device

Import device

Click "import device" icon to import the device information in the form of .db

t |_L| <« KeHua » Wiselnsight » v G| | Search Wiselnsight 2 |

Organize = Mew folder B= - m @
'~

rl ik Favorites |
B Desktop | imageformats 9/16/201512:08 AM  File folder
,j. Downloads | mediaservice 9/16/201512:08 AM  File folder
5l Recent places | platforms 9/16/201512:08 AM  File folder
|| printsupport 9/16/201512:08 AM  File folder
< M| This PC | OtwebkKit 9/16/201512:08 AM  File folder
> j Desktop | sound 9/16/201512:08 AM  File folder
3 E Documents L sqldrivers 9/16/2015 12:08 AM  File folder
[ ,j. Downloads L. winpeap_dll 9/16/201512:08 AM  File folder
3 ,_ﬁ Music
> ,_ﬁl Pictures
I B Videos
I iy Local Disk (C:)
» & DD Drive @ IR ¥ <]

Mame Date modified Type

File name: || v | | Database (*.db)

Figure4-20 Import device
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A CAUTION

Importing device will cover the original display information and it is irreversible.

4.2.3 Event

The event menu includes close voice and event confirmation.

Close woice

After opening the voice alarm in system setting, the alarm event will send voice prompting. Click

"close voice" icon to close the voice alarm this time.

Event confirmation

Every event will be recorded to the event confirmation dialog. After checked and confirmed, the
checked event will not display in the "event display area" in the main page.

&) Event Confirm Iﬁ

Event Confirmation

Date/Time Source [P | Event Description | Confirm |
2015-09-15 18:06:55 192.168.69.13 CommunicationsLost ]
2015-09-15 18:06:25 192.168.69.28 CommunicationsLost ]

Confirm

"

Figure4-21 Event confirmation

4.2.4 User

The user has two submenus: password modification and user management. Only the administrator
has the limit of authority to manage the user.
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Modify password

User can modify password through" password modification”.

' ™
&) Modify Password u

7 Meodify Pazsword
01d Pas=word || |

Hew Fasszword | |

Confirm Hew Passwnrdl |

Cancel

Figure4-22 Modify password

User manager

Only the administrator (admin) can display the submenu and add or delete the user and modify

password.
r@ User Manager u
 lUser List
Account Authority 2
admin Administrator
caixiaoyu ReadWrite T
sashi ReadWrite
nako ReadCnly
fuko Mone
-
alete Ucer Change Fassword

Figure4-23 User manager

User list:

Shows the added user list information.
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Add user:

Click "add user" icon to enter the add user page.

i ™
& Add User M

—  User Info
hecount: || |
Pazsword: | |
Authority: |Hu:-ne j

b

Figure4-24 Add user

Delete user:
Select the user to delete it.(administrator can't be deleted.).
Modify password:

Select the user and modify the password, as shown in Figure4-25.
-
&) Modify Password ﬁ

—  Modify Password
014 Fas=word | |

Hew Paszword | |

Confirm Hew Passwnrdl |

Cancel

5

Figure4-25 Modify password

OK:
Modify the password and return to the upper-level page.
Cancel:

Quit the password modification and return to the upper-level page.




Wiselnsight

Software User Manual 4User Guide

4.2.5 Log

The log menu provides the function to manage and query log, including the submenu of SMS log,

data log and event log.

SMS log
Inquires the message log.
[@ sMs Log 5=
SMS Log
IF [ | - | | Event [a1L Bl —
Date/Time HIE-03-03 - - 2015-09-15 - Phone Humber | |
Date/Time | Source IP | Phone Number | Event Description | State |;

Fage 1 of 1 irzt Fage Frewiouns Fagze

%

Figure4-26 SMS log

IP address bar:
Enter the device's IP address in the two text boxes to filter the query information.

a)Enter the IP address in the first address bar of IP and it can inquire the address field=>Its device

message log.
b)Enter IP address in the two address bars to inquire the message log in the IP address field.
c)Enter the IP address in the second address bar to inquire the address field=>1ts device message log

Date/time:
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Select the time range in the pull down menu to filter the query information.
Event:

Select the event in the pull down menu to filter the query information.
Phone number:

Enter the phone number in the text box to filter the query information.
Query:

Click it to inquire data.

Display area:

Displays the message log information.

First page:

Turn into first page.

Previous page:

Turn into the previous page.

The pull down menu of page:

Select the pages in the pull down menu.

Next page:

Turn into the next page.

Last page:

Turn into the last page.

Export:

Export the data in .csv form.

Print:

Print the data.

Clean:

Clear the data in the page.
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Data log

A CAUTION

Once the data are cleared, it will not restore. Please use it after confirmation.

Inquires the device data.

Data Log
Data Log
IF |19z, 168.89. 102 R | Equipment Name: |182.168.689. 102 | -
Datef/Time 2017-11-23 - - 2017-11-30 -
Date/Time Input Voltage(V) Input Frequency(Hz) Output Voltage(V) Qutput Frequends
2017-11-30 16:08:47 221 50,0 220 50,0
2017-11-30 16:03:47 223 50,0 219 50,0
2017-11-30 15:58:47 222 50,0 219 50,0
2017-11-30 15:53:47 222 50,0 219 50,0
2017-11-30 15:48:47 222 50,0 220 50,0
2017-11-30 15:43:47 222 50,0 220 50,0
2017-11-30 15:38:47 223 50,0 220 50,0
2017-11-30 15:33:47 223 50,0 220 50,0 —

=
i | 3

Page 1 of 1 Previous FPage

Figure4-27 Data log

IP address bar:

Enter the IP address of the device to filter the query information.
Equipment name:

Enter the device name to filter the query information.

Data/time:

Select the time range in the two pull down menu to filter the query information.

37



Wiselnsight
4User Guide Software User Manual

Query:

Click it to inquire data.

Display area:

Displays the data log information.
First page:

Turn into the first page.

Previous page:

Turn into the previous page.

The pull down menu of page:
Select the pages from pull down menu.
Next page:

Turn into the next page.

Last page:

Turn into the next page.

Export:

Export the datain .csvform.

Print:

Print data.

Clean:

Clean the data in the page.

A CAUTION

Once the data are cleared, it will not restore. Please use it after confirmation.

Event log

Inquire the alarm event.
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F ™
& Event Log ﬁ
Event Log

I | | - | |
Date/Time  2015-09-05| - - 2015-09-15 -
Ewent |ALL LI
Date/Time Source IP Event Description I;
2015-09-15 18:06:55 192.168.69.28 CommunicationsLost
2015-09-15 18:06:55 192.168.69.13 CommunicationsLost
2015-09-15 18:04:13 192.168.69.28 CommunicationsLost
2015-09-15 18:04:13 192.168.69.13 CommunicationsLost
-
Page 1 of 1 Page 1 -
L

Figure4-28 Event log

IP address bar:

Enter the IP address of the device in the two text boxes to filter the query information.

a)Enter the IP address in the first address bar to inquiry the address field.=>Its device event log.
b)Enter the IP address in the two address bars can query the message log of the IP address field.
c)Enter the IP address in the second address bar to inquire the address field.=>Its device event log.
Date/time:

Select the time range in the two pull down menu to filter the query information.

Event:

Select event in the pull down menu to filter the query information.

Query:

Click it to inquire the data.

Display area:
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Displays the event log information.
First page:

Turn into the first page.

Previous page:

Turn into the previous page.

The pull down menu of page:
Select the pages in the pull down menu.
Next page:

Turn into the next page.

Last page:

Turn into the last page.

Export

Export the data in .csv form.

Print:

Print the data.

Clean:

Clean the data.

A CAUTION

Once the data are cleared, it will not restore. Please use it after confirmation.

4.2.6 View

The view menu provides the related display switch function. It mainly affects the display way of the
device information display area, including the following submenus: icon display, list display, map
display.
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Icon display:

The display way is icon + name (or IP address) under the icon display way, as shown in Figure4-29.

E B B B ¥

192, 168 192, 185 192, 168,
B3 33 B3. 13 B3. 23

Figure4-29 Icon display

List display

192, 168 192, 168
B9. 210 B3.21

Under the list display, the changing real-time information is displayed by table and the invariable

information is displayed by prompting box.

The table displayed information includes: state, name, communication status, input (V), output(V),

load(%), battery capacity(%).

The prompting box information includes IP hostname, administrator and position.

State | Name | Battery Capacity

| Input | Output

5 192.168.69.209 1] 220V 220V
B .69.28 0 0/0/0 vV 0/0/0 vV
B 1192.168.69.13 ! o/0/0 vV o/0/0 vV

IP: 192.168.69.13

Location:

Administrator:

Figure4-30 List display

Map display

Under the map display, the device will be displayed on the background map by icons. You can pull

the device and double click the device will turn into the device information page.
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Figure4-31 Map display

4.2.7 About

The about menu provides the basic information of software. After clicking, it will pop-up the dialog.
It includes: company's logo, the software name, the software version, the software icon, the software
information, the copyright information, the company name.

@ About | X |

Version: Vol

Copyright (C)  Copyright

Company

Figure4-32 About
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4.3 Tool Bar

The tool bar provides some usual operations for user to operate conveniently.

O &5 © ® © @ ® ® @ @ ® @ ©

ce  Delete D firm  Ewent Condirm Data Lo Fvent Lop Exsil Settin SUS Settin System Sattin Quit

Figure4-33 Usual tool bar

4.4 Area Display

The area display will relate the device area by subordinate and the display device and the subordinate
area are displayed by the tree diagram.

Station
4 ¢ WiseWay
4 T8 XiaMen

4 ¢ Siming

I "¢ Ruanjianyuan

¥ 192.168.69.28
¥ 19216260200
Fuzhou

Quanzhou

Figure4-34 Area display

4.4.2 Summary Information

When the mouse points to the relevant area, it will prompt the area's summary information, including
device quantity and abnormal device quantity.

Station
4 ¢ WiseWay
a T XiaMen

Contain 3 dewvice, 2 unit in abnormal condition

P 102.168.60.13
Fuzhou

Quanzhou

Figure4-35 The display of the mouse hover
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4.4.3 Area Operation

Right click the each area to carry out the following operation.

Station
4 ¢ WiseWay

4|1 XiaMen
E 14 add sub area

P 19, delete area

B 190 cdit area

Fuzho

Quanz set map

add device

Figure4-36 Area operation

Add subarea:

Add sub-area under the selected area catalogue.
Delete area:

Delete the selected area.

Edit area:

Rename the selected area.

Set map:

Set the selected area map.

Add device:

Add device in the selected area.

4.4 .4 Pulling Operation

Wiselnsight can operate the area by left click to pull. After left click the selecting area, it can be
pulled to the other area or the root directory.
4 Fuzhou
Gulou
Taijiang
4 Minhou

daxuecheng

Figure4-37 Before pulling the area
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4 Fuzhou
Gulou
Taijiang
Minhou
daxuecheng

Figure4-38 After pulling the area

After selecting the device by the left click, it can be pulled to the other area or the root directory.

4 Fuzhou
Gulou
Taijiang
Minhou

daxuecheng

Figure4-39 Before pulling the area

4 Fuzhou
Gulou
Taijiang
Minhou
4 daxuecheng
¥ 192.168.69.209

Figure4-40 After pulling the area

4.5 Information Display

The information display panel includes the display of area information and device information.
4.5.1 Display of Area Information

The detailed refers to the 4.2.6 View.

4.5.2 Display of Device Information

The display panel of device information shows the single device's information in detail. It includes
the following content: 1 IP address, 2 device name, 3 communication status, 4 each type panel is as
follows:

1. Real-time data
2. Real-time diagram

3. Real-time status
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4. Product information

5. Temperature and humidity information

6. Remote control

Real-time date

Input
Line Bad

Voltage
Frequency
Current

Fower

Battery
Status

Seconds On Battery
- Minutes Remain
Charge Remain
Voltage
Temperature

Current

Figure4-41 Real-time date page

Output

ZEQV

- " |
50.1 Hz .-J

04

oW

Bypass
Battery Normal

0=
0 min
o o\
192 ¥
o°c
oA

Output Source normal

Load g0 %
Voltage 220 ¥
Frequency 50.1 Hz
Current 04
Fower oW
Voltage 220 ¥
Frequency 50.1 Hz
Current 04
Fower oW

Displays the real-time data of the device, including input, output, battery, bypass information.

® Input
Line bad:
Displays the line bad time.

Frequency:

Displays the real-time input frequency of the device.

Current:

Displays the real-time input current of the device.

Power:

Displays the real-time input power of the device.

® OQutput:

Output source:

Displays the way of output source.

Load:
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Displays the load of device.

Frequency:

Display the real-time output frequency of the device.

Current:
Display the output current of the device.

Power:

Display the real-time output power of the device.

Battery
Status:
Displays the real-time status of battery.

Seconds on battery.

Displays the time of the battery power supply.

Minutes remain:

Displays the remaining time of battery.
Charge remain:

Displays the remaining capacity of battery.
\bltage:

Displays the battery's voltage.
Temperature:

Displays the battery's temperature.
Current:

Displays the battery's current.

Bypass

\bltage:

Display the real-time bypass voltage of battery.

Frequency:

Displays the real-time bypass frequency of device.

Current:
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Displays the real-time bypass current of device.
Power:

Displays the real-time bypass power of device.

A CAUTION

It requires that the UPS can upload the above information for displaying them.

Real-time diagram

< . w20 &0
4o 100%k &
20 12088 Zo 80
' A 0 0Q
(%) 14045 ;2L ()10
EAT_Remain EAT_TEME
=} =} =} =} =} =} =} =} =} O =} O =} a

Input YOL_& [V M Output_VOL A [V] M Bypass _YOL_A

Figure4-42 Real-time diagram

Display the real-time data of the device by diagram.
Battery _remain(%):

Displays the remaining capacity of battery.

Battery TEMP(%)..

Display the battery's temperature.

Load:
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Display the output load of the UPS. If it is single-phase electricity, it will display in the output
load A

The real-time voltage curve:

Displays the real-time voltage curve of UPS. For single-phase electricity, it is input voltage, output
voltage and bypass voltage. FOR three-phase electricity, it is input volgate A, input volgate B, input
voltage C, output volgate A, output volgate B, output voltage C, bypass volgate A, bypass
volgate_B, bypass voltage C.

A CAUTION

It requires that the UPS can upload the above information for displaying them.

Real-time status

LpPs
narmal

Diagnostic Test Fail: no Immediate Shutdown: no Testing: no Shutdown pending: no
Pra—y
—
Temperature Abnormal: no UPS System OFf: no — Input Power Pending: no UPS Qutput OFf: no
General Faults: no 000
Battery Inputfoukput
F—_—

L Baktery Abnormal: no On Battery Mode: no — Input Abnormal: no Output Overload: no
4 — —
— Battery Low Yoltage: no Battery Useup: no 000 Oukput Abnormal: no

COther

0On Bypass Mode: no Fuse abnormal: no Remote shutdown UPS output: no Charger Abnormal: no

Bypass Abnormal: no Fan Abnormal: no Remate Shutdown UPS: no

Figure4-43 Real-time status.

Display the real-time status of device, including UPS, battery and other.

® UPS
Diagnostic Test Fail.
Whether perform the diagnose test for UPS or not.
Immediate Shutdown:
Whether the UPS is on Immediate Shutdown:.

Temperature Abnormal:
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Whether the temperature of UPS is abnormal or not.
UPS System Off:

Whether the UPS is on the system shutdown status.
General fault:

Whether the UPS has general fault or not.

Testing

Whether the UPS is doing test.

Shutdown Pending:

Whether the UPS triggers the shutdown Pending.

Input Power Pending:

Whether the UPS is on the waiting the mains recovers status.

UPS Output Off:

Whether the output of UPS is off.

=l

Whether the USP status is abnormal.
Battery

Battery Abnormal:

Shows if the battery is fault.

On battery mode:

Shows whether the UPS is on battery mode.
Battery low voltage:

Shows whether the UPS is low voltage.
Battery use up:

Shows whether the UPS battery is used up.
Input/Output

Input abnormal:

Shows that if the UPS is Input abnormal.
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Output overload:

Shows that if the UPS is overload.

Output abnormal:

Shows that if the UPS is Output abnormal.
Other:

On bypass mode:

Shows that if the UPS stay in bypass mode.
Bypass Abnormal:

Shows that if the bypass is abnormal.
Fuse abnormal:

Shows whether the UPS fuse is abnormal.
Fan abnormal:

Shows whether the UPS fan is abnormal.
Remote Shutdown UPS output:

The Output is Shutdown as request.
Remote Shutdown UPS:

The entire UPS has shutdown as request
Charger abnormal:

Shows whether the battery charge is abnormal.

A CAUTION

It requires that the UPS equips the above status test for displaying them.
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Device information

Agent information UPS information UPS specified information
A A
— —
|\, — —
Mame: Model: Rated Yolkage:
1P Gf KR3120 250y
Software Yersion: ManuFacture By: Battery voltage:
KC501_SwWy1.0 192
kehua
Locakion: Software Version: Rated Frequency:
wiamen Vi1 5.0Hz

Figure4-44 Device information

Display the basic information of device, including the agent information, UPS information and UPS
specified information.

® Agent information
Name:
The user name of the adapter.
Software version:
The software version of the adapter.
Location:
The location information of the adapter.
® UPS information
Model:
UPS model.
Manufacture by:
UPS manufacture.
Software version:
UPS's software version.
® UPS specified information
Rated voltage:

UPS's rated voltage.
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Rated current:

UPS's rated current.
Battery voltage:
UPS's battery voltage.
Rated frequency:

UPS's rated frequency.

A CAUTION

It requires that the UPS can upload the above information for displaying them.

Environment

Module 1 Module 2

State Hormal State Disconnec +

>( Temperaturs/State  29.6 ° C ! Hormal >( Temperature/State 0 °C ! Unlenow
- g - g

Huni di ty/State 66.4 % ! Hormal Huni di ty/State 0% ! Undmow

Module 3 Module 4

State Undmow State Undmow

>{ Temperatwre/State 0 °C / Unkmow >{ Temperatwre/State 0 °C / Unkmow
. § . §

Hund di ty/State 0% ! Undmow Hund di ty/State 0% ! Undmow

Figure4-45 Environment
The page displays the temperature and humidity of the environment and it supports at most four
temperature and humidity modules.

Status:

Display the status of the temperature and humidity module. (If the temperature and humidity module
is disabled, it will display "unknown").

Temperature:

Display the real-time temperature of the temperature and humidity module and whether it is beyond
the setting range.

Humidity :
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Display the real-time humidity of the temperature and humidity module and whether it is beyond the
setting range.

Remote control

Device Test Shutdown

D) UFS Self Test 10 Seconds 7 Shutdown UFS

7) UFS Test To Low Eattery Veltage *) Shutdewn UES For .

7) Cancel Test O Waleup VES

*) Restart UFS

-

Figure4-46 Remote control

The remote control page includes device test and shutdown.

® Device test
UPS self test 10 seconds.
After checked and click OK, the UPS will perform self-test for 10 seconds.
UPS test to low battery voltage
After checked and click OK, the UPS will perform test to low battery voltage.
Cancel test:
After checked and click OK to cancel test.
® Shutdown
Shutdown UPS:
After checked and click OK to close UPS.
Shutdown UPS for X minutes.

After selecting the item and setting the standby time, click OK, the UPS will be on the standby

status for the setting time.
Wakeup UPS:
After checked and click OK, it will wake up the UPS from the shutdown status.

Restart UPS.
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After checked and click OK, the UPS will restart.

A CAUTION

The UPS should equip the function module for running the above functions. It supports the UPS that

uses the Kehua protocol only, for other models, please consult the supplier.

4.6 Event Information

The event information bar records every kinds of event information in real time. Each event
information includes occurred time, IP and event description.

Occurred Time | P Event Description
2015-09-15 18:06:55 192.168.69.13 CommunicationsLost
2015-09-15 18:06:55 192.168.69.28 Communical tionsLost

Figure4-47 Event information

4.7 Status Bar

The status bar displays the display area of related operation status of Wiselnsight, including current
user, information of area device, select device and time.

Current user:

Itincludes the user and the limit of authority information.

The information of area device:

Itincludes the area information, device quantity, abnormal device quantity.
Select device:

Display the IP of selected device.

Time:

It includes the system time and running time.

Figure4-48 The information of status bar
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Figure4-49 The information of status bar 2
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