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Foreword 

Summaries 

Thank you for choosing the WiseInsight product that is a centralized monitoring software! 

This document mainly introduces the installation and operation of the WiseInsight software product.  

Please save the information after reading for consulting in the future.  

Symbol Conventions 

Abbreviation Full name 

SNMP Simple Network Management Protocol 

HTTP HyperText Transfer Protocol 

Web Browser Web browser 

TCP Transmission Control Protocol 

UDP User Datagram Protocol 

DHCP Dynamic Host Configuration Protocol 

DNS Domain Name System 

FTP File Transfer Protocol 

ARP Address Resolution Protocol 

CSCI Computer Software Configuration Item 

Reference File 

Partial data and description refers to WiseWay network adapter. 
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Change History 

Changes between document issues are cumulative. The latest document issue contains all the changes 

made in earlier issues. 

Issue 001 (2017-11-30) 

First issue. 
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1 Summary 

1.1 Summary 

WiseInsight is integration monitoring software of C/S type. It can realize the status collection, 

parameter setting, remote control of all network adapters (SNMP)which connect to the same network. 

The mainly function is as follows. 

 Manages the login account’s limits of authority. 

 It's a polling device, it saves the collected real-time data to data base in a certain interval. 

 Shows and analyze the historical data and event statistics information and the statistics result can 

be export to save. 

 When there exists alarm information, it can send the information by email, message and 

pop-upping dialog to alarm. It can do the alarm information statistics and output the statistic 

result. 

 Manage the device by area and support many ways to show device. 

In the document, the centralized monitoring software is marked by the WiseInsight.  
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2 Overview 

2.1 Application 

Through the integration monitoring software WiseInsight, user can monitor and manage all network 

adapters (WiseWay) which connect to the same network. When there exists  alarm information, it can 

send the alarm information to related person by email or message to settle the alarm in time  

The characterization of the integration monitoring software is as follows.  

 The interface is easy to learn and operate. 

 Shows the status information of device by diagram or digital.  

 It can set email to send alarm information. 

 It can set message to send alarm information. 

 It can export the historical data and the statistical result. 

 It can import or export the device list. 

 It supports the SNMP communication with the SNMP of V1/V2/V3 version.  

 It supports the RFC1628 protocol and 1000 nodes monitoring at most. 

2.2 Software Detailed List 

 WiseInsight installation program. 

 WiseInsight user manual. 

2.3 Software Environment 

 Microsoft Windows XP(32/64) 

 Microsoft Windows 7(32/64) 

 Microsoft Windows 8(32/64) 

 Microsoft Windows Server 2003(32/64) 



WiseInsight 

Software User Manual 2Overview 

 

 3 

 

 Microsoft Windows Server 2008 R2(32/64) 

 Microsoft Windows Server2012(64) 

 

The early operating system, such as Microsoft Windows 95/98/NT, Microsoft Windows 2000, may 

not so good in compatibility, if you want to use them, please consult the supplier.  
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3 First Use WiseInsight 

3.1 Install and Uninstall WiseInsight 

3.1.1 Install WiseInsight 

Put the CD into the CD ROM drive and click the WiseInsight_Setup.exe icon, then it will enter the 

setup wizard, as shown inFigure3-1 toFigure3-8. 

 

Figure3-1 Setup Wizard 

 

Figure3-2 License agreement 



WiseInsight 

Software User Manual 3First Use WiseInsight 

 

 5 

 

 

Figure3-3 User information 

 

Figure3-4 Select installing position 

 

If other software is not allowed to install in system disk, please set the installing folder by yourself, 

which is to avoid abnormal installation or running, etc. 
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Figure3-5 Select start menu folder 

 

Figure3-6 Select additional tasks 
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Figure3-7 Ready to install 

 

Figure3-8 Complete the setup wizard 

3.1.2 Uninstall WiseInsight 

If it need to uninstall software, you can do it in the start program menu bar or the installation f iles 

according to the uninstallation wizard. As shown inFigure3-9to Figure3-11. 
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Figure3-9 Uninstallation wizard 1 

 

Figure3-10 Uninstallation wizard 2 

 

After choosing to delete the user configuration and data, the data will be irreversible.  

 

Figure3-11 Complete the uninstallation wizard 

3.2 First Login WiseInsight 

3.2.1 Login WiseInsight 

After installation, click the WiseInsight icon to login. 
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Figure3-12 Login 

The default administrator account and password for first login is: 

Account: admin 

Password: admin 

If the automatic login is checked, it will login automatically with the account next time. It can also be 

checked through system->system setting. 

3.2.2 User Management 

Administrator can modify the password through user->password modification and add or delete other 

users in the user management. The detail refers to "4.2.4 User". 

 

For system safety, please modify the default password of the admin user in time. 

 

Please save the password of the admin user. If password lost unfortunately, please contact with the 

supplier. 
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3.3 Search and Add Device 

3.3.1 Search Device 

After login the WiseInsight, the default is with no device. User can search the LAN through 

device->search device. 

 

Figure3-13 Search device 

3.3.2 Add Device 

Add the device by the add device icon. The detail adding method please refer to 4.2.2 Device. 

 

Figure3-14 Add device icon 

 

Figure3-15 Add device 

3.4 Quit Software 

If user wants to quit the software, click the "Quit" icon, as follows. 
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Figure3-16 Quit icon 

 

Figure3-17 Quit program 
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4 User Guide 

4.1 System General Interface 

 

Figure4-1 System general interface 

The system consists of the following parts: menu bar, tool bar, device area management, device 

information bar, detail information status viewing area of device, event information viewing area, 

current user information status, system time and software running time, etc. Following introduces the 

each part function in detail. 

4.2 Menu Bar 

The menu bar is the function guide of system, including system, device, event, user, log, view, about.  

 

Figure4-2 Menu Bar 
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4.2.1 System 

System menu includes the setting of system basic function. In the system, it contains the following 

items: 

System setting, email setting, message setting, export setting, import setting, exit.  

System setting 

The system setting includes the system parameter setting page and protocol parameter setting page. 

 

Figure4-3 System parameter setting page 

Name display: 

It can select "IP" or "name" in pull down menu. It can select whether display the device by "IP 

address" or "device name" in the main page. 
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Data save span: 

It can enter the time (The minimum setting is 2, the default is 5) in the text box to set the saving 

interval of data. 

Poll span: 

It can enter the time (The limit minimum is 5, the default is 5). It shows the device's poll span.  

Auto login: 

If checked, it will login the previous account automatically. 

Run at system up: 

If checked, the software will run automatically once startup. 

Enable time server: 

If checked, it will open the time server and the network adapter will adjust the time 

automatically(The IP of time server is the IP of PC where the software runs.) 

Enable voice alarm: 

If checked, it will open the built-in alarm voice to alarm. 

"Listening test" icon: 

Click it to listen the alarm voice. 

Enable dialog alarm: 

If checked, it will enable the dialog alarm. 
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Figure4-4 Protocol parameter page 

The protocol parameter includes the following settings. 

SNMP version: 

Select the SNMP protocol version in the drop-down box. It includes the SNMPv1, SNMPv2, 

SNMPv3 and the default is SNMPv3 protocol. 

The general option ground includes the following： 

a. The time of reconnection: 

Set the time of reconnection when the SNMP protocol is overtime. The default is 3. It only can enter 

the positive number and the minimum value is 1. 

b. The overtime: 
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Set the overtime of the SNMMP protocol. The unit is second, the default is 3 and the minimum value 

is 1. 

c. SNMP port: 

Set the SNMP port. The default is 161 and the maximum value is 65535. 

d. Trap port: 

Set the Trap port. The default is 162 and the maximum is 65535. 

The SNMPv1/SNMPv2 parameter setting group. When the version of the SNMP protocol selects 

"SNMPv1" or  "SNMPv2", it will show the group content. It includes the following: 

Community: The default input is pubic (The maximum length of input is 32.) 

 

Figure4-5 v3 protocol parameter setting page 

The SNMPv3 parameter setting group. When the version of the SNMP protocol selects the 

"SNMPv3", it will show the group content, including following items: 

a. "ConfigUSM user" icon: after clicking the icon, it will pop-up the USM user window. 
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Figure4-6 USM user configuration 

The USM user configuration includes: 

USM user: 

Shows the USM user and click the "add user" icon to add user. 

Auth: 

Select the authentication protocol of the safety name in the pull down menu. There are three options: 

“None”, “MD5”, “SHA”. 

Auth password: 

Enter the authentication password of the safety name (The password should be at least 8 characters.）. 

Priv: 

Check the encryption method in the pull down menu. There are three options:"None", "DES", 

"AES128". 

Priv password: 

Enter the encryption password(The password should be at least 8 characters.). 

Add user: 

Click the "add user" to add USM new user. 
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Figure4-7 Add user 

Del user: 

Delete the current USM user. 

Reset: 

Reset the authentication method and priv method of current USM user. 

"OK" icon: 

Confirm and quit. 

b.USM user: 

Shows the configured safety name. 

c. Level: 

There are three options: no Auth No Rriv, auth No Rriv, authRriv. 

d. Context name. 

set the context to communicate with upper computer. 

f. Context Engine ID. 

set the Engine ID and the setting should be as the same as that of upper computer, or it will not 

communicate properly. 

 

In the WiseInsight, the configuration of SNMP protocol should be consistent with the protocol of the 

network adapter, which is to ensure the communication is normal. 
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The system setting only can be operated by the administrator and the user who can read and write. 

User with other limit of authority cannot use the function when login. 

Email setting 

The email setting includes two item settings: server and recipient. When checked the email enable 

function, the server function will work. 

 

Figure4-8 Email setting 

a.Server 
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Hot email server (SNMP): 

Enter the server address. 

SSL: 

After checked, the email will send by the SSL encryption method. 

Port: 

Entre the port NO. (The default is 25 and the maximum value is 65535.). 

Sender email address: 

Enter the email address of sender. 

Email authentication required: 

Check it to determine whether needs to use the account and password of the email server or not.  

User name: 

Enter the user name of the email server. 

Password: 

Enter the password of the email server. 

Your name: 

Enter the name of sender. 

b. Recipient. 

Recipient email address: 

Shows the email list of the recipient and it can be checked and edited. 

Add: 

Click "add" icon to enter the page of adding recipient. 
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Figure4-9 The page of adding recipient 

Recipient email address: 

Enter the email address of recipient in the input box. 

Filter: 

Check to select the received event. 

Select all: 

Check all events. 

Unselect all: 

Check none event. 

OK: 

Save setting and quit. 

Cancel： 
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Don't save setting and quit. 

 

The email setting only can be operated by the administrator user and the user who can read and write. 

User with other limit of authority cannot use it when login. 

Message setting 

The message setting includes following items: SMS status and message receiver. After checked the 

message alarm, the message alarm will work. 

 

Figure4-10 Message setting 
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a. Message status: 

Shows the basic information of used message module, including communication status, module 

model, operator, the module manufacture, signal quality , software version and the number of the 

message center. 

b. Message receiver setting: 

The serial port name: 

Select the serial port NO in the drop-down box. 

Baud rate: 

Select the baud rate of the message module communication in the drop-down box. 

The list of the receiver: 

It can select the message receiver and edit and delete the user. 

Add: 

Click the "add" icon will pop-up the window of adding software receiver. 

 

Figure4-11 SMS receiver 

SMS receiver: 
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Phone number: 

Enter the number of message receiver, the cell-phone number is "national number+ cell-phone 

number". 

Event selected: 

Check the event that needs to prompt. 

Select all: 

Click the "select all" icon, it will select all events. 

Unselect all: 

Click the "unselect all " icon, it will select none. 

OK: 

Save the setting and quit. 

Cancel: 

Don't save the setting and quit. 

 

The message setting only can be operated by the administrator and the user who can read and write. 

Other limit of authority user can't use it when login. 

Export configuration 

Click the "export configuration" icon in the system menu to export and save the system's 

configuration. The default path is the root directory of software. The export configuration file 

includes the system setting, email setting and message setting. 
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Figure4-12 Export configuration 

 

The output configuration only can be operated by the administrator and the user who can read and 

write. User with other limit of authority can't use it when login. 

Import configuration 

Click the "import configuration" icon in the system menu, it will import the system configuration. 

Click the "save system configuration file .wicf” file to import system configuration. 



4User Guide 

WiseInsight 

Software User Manual 

 

26  

 

 

Figure4-13 Import configuration 

 

The import setting only can be operated by the administrator and the user who can read and write. 

User with other limit of authority cannot use it when login. 

 

The import configuration files will cover the original configuration. Please confirm it before import.  

Quit 

Click the quit function in the system menu to quit the program. 
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Figure4-14 Quit 

Click "Yes" to quit program and click "NO" to return to the program. 

4.2.2 Device 

The device menu has many functions, including add, delete, modify and visit. In the system, it should 

include the following items: scan device, search device, add device, modify device, delete device, 

export device, and import device. 

 

The device menu only can be operated by the administrator and the user who can read and write. 

User with other limit of authority cannot use it when login. 

 

The network adapter that communicates with WiseInsight should support the RFC1628 protocol. 

Scan device 

After selecting the device, click the "scan device" icon visit the webpage of selected device.  

Search device 

Click "search device" to search the device in the same LAN of WiseInsight.  
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Figure4-15 Search device 

Add device 

After select the area that needs to add device in the display area, click "add device" icon to add 

device. 

 

Figure4-16 Add device 

Device information 

IP: Enter the IP address of device. 

Name: Enter the name of device. 

MIB: The protocol for SNMP devices. 

Add device quantity: 

After select device quantity, it will add device continually that the IP address is continual and the 

name of device is the same. 

OK: 

Start to add device. 

Cancel: 
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Cancel to add device and return to the main page. 

 

The adding device upper limit quantity of WiseInsight is 1000. If the continual adding quantity 

exceeds the upper limit, it will stop adding. 

Modify device 

After selecting the device that needs to modify information, click "update device" icon to modify the 

device name. 

 

Figure4-17 Modify device 

IP: Current device IP address (The IP address can't be modified) 

Name: Modify the name of device. 

MIB: the protocol for SNMP devices. 

OK: 

Confirm the modification. 

Cancel: 

Cancel the modification. 

Delete device 

After selecting the device that needs to delete, click "click device" icon to delete the device.  
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Figure4-18 Delete device. 

Delete history data: 

Check it to delete the history data of the deleted device. 

Delete event log: 

Check it to delete the event log of the deleted device. 

OK: 

Click it to confirm the delete. 

Cancel: 

Click it to cancel the delete. 

 

Deleting the history data will clear the data of the deleted device and the deleting is irreversible.  

 

Deleting the event log will clean the event log of the deleted device and it is irreversible.  

Export device 

Click "export device" to export device information in the form of .db. It includes the area where the 

device located and the device information. 
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Figure4-19 Output device 

Import device 

Click "import device" icon to import the device information in the form of .db 

 

Figure4-20 Import device 
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Importing device will cover the original display information and it is irreversible. 

4.2.3 Event 

The event menu includes close voice and event confirmation. 

Close voice 

After opening the voice alarm in system setting, the alarm event will send voice prompting. Click 

"close voice" icon to close the voice alarm this time. 

Event confirmation 

Every event will be recorded to the event confirmation dialog. After checked and confirmed, the 

checked event will not display in the "event display area" in the main page. 

 

Figure4-21 Event confirmation 

4.2.4 User 

The user has two submenus: password modification and user management. Only the administrator 

has the limit of authority to manage the user. 
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Modify password 

User can modify password through" password modification". 

 

Figure4-22 Modify password 

User manager 

Only the administrator (admin) can display the submenu and add or delete the user and modify 

password. 

 

Figure4-23 User manager 

User list: 

Shows the added user list information. 
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Add user: 

Click "add user" icon to enter the add user page. 

 

Figure4-24 Add user 

Delete user: 

Select the user to delete it.(administrator can't be deleted.). 

Modify password: 

Select the user and modify the password, as shown in Figure4-25. 

 

Figure4-25 Modify password 

OK: 

Modify the password and return to the upper-level page. 

Cancel: 

Quit the password modification and return to the upper-level page. 
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4.2.5 Log 

The log menu provides the function to manage and query log, including the submenu of SMS log, 

data log and event log. 

SMS log 

Inquires the message log. 

 

Figure4-26 SMS log 

IP address bar: 

Enter the device's IP address in the two text boxes to filter the query information.  

a)Enter the IP address in the first address bar of IP and it can inquire the address field=>Its  device 

message log. 

b)Enter IP address in the two address bars to inquire the message log in the IP address field.  

c)Enter the IP address in the second address bar to inquire the address field=>Its  device message log 

Date/time: 
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Select the time range in the pull down menu to filter the query information. 

Event: 

Select the event in the pull down menu to filter the query information. 

Phone number: 

Enter the phone number in the text box to filter the query information. 

Query: 

Click it to inquire data. 

Display area: 

Displays the message log information. 

First page: 

Turn into first page. 

Previous page: 

Turn into the previous page. 

The pull down menu of page: 

Select the pages in the pull down menu. 

Next page: 

Turn into the next page. 

Last page: 

Turn into the last page. 

Export: 

Export the data in .csv form. 

Print: 

Print the data. 

Clean: 

Clear the data in the page. 
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Once the data are cleared, it will not restore. Please use it after confirmation. 

Data log 

Inquires the device data. 

 

Figure4-27 Data log 

IP address bar: 

Enter the IP address of the device to filter the query information. 

Equipment name: 

Enter the device name to filter the query information. 

Data/time: 

Select the time range in the two pull down menu to filter the query information. 
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Query: 

Click it to inquire data. 

Display area: 

Displays the data log information. 

First page: 

Turn into the first page. 

Previous page: 

Turn into the previous page. 

The pull down menu of page: 

Select the pages from pull down menu. 

Next page: 

Turn into the next page. 

Last page: 

Turn into the next page. 

Export: 

Export the datain .csvform. 

Print: 

Print data. 

Clean: 

Clean the data in the page. 

 

Once the data are cleared, it will not restore. Please use it after confirmation.  

Event log 

Inquire the alarm event. 
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Figure4-28 Event log 

IP address bar: 

Enter the IP address of the device in the two text boxes to filter the query information. 

a)Enter the IP address in the first address bar to inquiry the address field.=>Its device event log. 

b)Enter the IP address in the two address bars can query the message log of the IP address field.  

c)Enter the IP address in the second address bar to inquire the address field.=>Its device event log. 

Date/time: 

Select the time range in the two pull down menu to filter the query information. 

Event: 

Select event in the pull down menu to filter the query information. 

Query: 

Click it to inquire the data. 

Display area: 
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Displays the event log information. 

First page: 

Turn into the first page. 

Previous page: 

Turn into the previous page. 

The pull down menu of page: 

Select the pages in the pull down menu. 

Next page: 

Turn into the next page. 

Last page: 

Turn into the last page. 

Export 

Export the data in .csv form. 

Print: 

Print the data. 

Clean: 

Clean the data. 

 

Once the data are cleared, it will not restore. Please use it after confirmation.  

4.2.6 View 

The view menu provides the related display switch function. It mainly affects the display way of the 

device information display area, including the following submenus: icon display, list display, map 

display. 



WiseInsight 

Software User Manual 4User Guide 

 

 41 

 

Icon display: 

The display way is icon + name (or IP address) under the icon display way, as shown in Figure4-29. 

 

Figure4-29 Icon display 

List display 

Under the list display, the changing real-time information is displayed by table and the invariable 

information is displayed by prompting box. 

The table displayed information includes : state, name, communication status, input (V), output(V), 

load(%), battery capacity(%). 

The prompting box information includes IP hostname, administrator and position. 

 

Figure4-30 List display 

Map display 

Under the map display, the device will be displayed on the background map by icons. You can pull 

the device and double click the device will turn into the device information page.  
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Figure4-31 Map display 

4.2.7 About 

The about menu provides the basic information of software. After clicking, it will pop-up the dialog. 

It includes: company's logo, the software name, the software version, the software icon, the software 

information, the copyright information, the company name. 

 

Figure4-32 About 
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4.3 Tool Bar 

The tool bar provides some usual operations for user to operate conveniently.  

 

Figure4-33 Usual tool bar 

4.4 Area Display 

The area display will relate the device area by subordinate and the display device and the subordinate 

area are displayed by the tree diagram. 

 

Figure4-34 Area display 

4.4.2 Summary Information 

When the mouse points to the relevant area, it will prompt the area's summary information, including 

device quantity and abnormal device quantity. 

 

Figure4-35 The display of the mouse hover 
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4.4.3 Area Operation 

Right click the each area to carry out the following operation. 

 

Figure4-36 Area operation 

Add subarea: 

Add sub-area under the selected area catalogue. 

Delete area: 

Delete the selected area. 

Edit area: 

Rename the selected area. 

Set map: 

Set the selected area map. 

Add device: 

Add device in the selected area. 

4.4.4 Pulling Operation 

WiseInsight can operate the area by left click to pull. After left click the selecting area, it can be 

pulled to the other area or the root directory. 

 

Figure4-37 Before pulling the area 
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Figure4-38 After pulling the area 

After selecting the device by the left click, it can be pulled to the other area or the root directory.  

 

Figure4-39 Before pulling the area 

 

Figure4-40 After pulling the area 

4.5 Information Display 

The information display panel includes the display of area information and device information.  

4.5.1 Display of Area Information 

The detailed refers to the 4.2.6 View. 

4.5.2 Display of Device Information 

The display panel of device information shows the single device's information in detail. It includes 

the following content: 1 IP address, 2 device name, 3 communication status, 4 each type panel is as 

follows: 

1. Real-time data 

2. Real-time diagram 

3. Real-time status 
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4. Product information 

5. Temperature and humidity information 

6. Remote control 

Real-time date 

 

Figure4-41 Real-time date page 

Displays the real-time data of the device, including input, output, battery, bypass information.  

 Input 

Line bad: 

Displays the line bad time. 

Frequency: 

Displays the real-time input frequency of the device. 

Current: 

Displays the real-time input current of the device. 

Power: 

Displays the real-time input power of the device. 

 Output: 

Output source: 

Displays the way of output source. 

Load: 
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Displays the load of device. 

Frequency: 

Display the real-time output frequency of the device. 

Current: 

Display the output current of the device. 

Power: 

Display the real-time output power of the device. 

 Battery 

Status: 

Displays the real-time status of battery. 

Seconds on battery. 

Displays the time of the battery power supply. 

Minutes remain: 

Displays the remaining time of battery. 

Charge remain: 

Displays the remaining capacity of battery. 

Voltage: 

Displays the battery's voltage. 

Temperature: 

Displays the battery's temperature. 

Current: 

Displays the battery's current. 

 Bypass 

Voltage: 

Display the real-time bypass voltage of battery. 

Frequency: 

Displays the real-time bypass frequency of device. 

Current: 
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Displays the real-time bypass current of device. 

Power: 

Displays the real-time bypass power of device. 

 

It requires that the UPS can upload the above information for displaying them. 

Real-time diagram 

 

Figure4-42 Real-time diagram 

Display the real-time data of the device by diagram. 

Battery_remain(%): 

Displays the remaining capacity of battery. 

Battery_TEMP(%):. 

Display the battery's temperature. 

Load: 
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Display the output load of the UPS. If it is single-phase electricity, it will display in the output 

load_A. 

The real-time voltage curve: 

Displays the real-time voltage curve of UPS. For single-phase electricity, it is input voltage, output 

voltage and bypass voltage. FOR three-phase electricity, it is input volgate_A, input volgate_B, input 

voltage_C, output volgate_A, output volgate_B, output voltage_C, bypass volgate_A, bypass 

volgate_B, bypass voltage_C. 

 

 

 

It requires that the UPS can upload the above information for displaying them. 

Real-time status 

 

Figure4-43 Real-time status. 

Display the real-time status of device, including UPS, battery and other. 

 UPS 

Diagnostic Test Fail. 

Whether perform the diagnose test for UPS or not. 

Immediate Shutdown: 

Whether the UPS is on Immediate Shutdown:. 

Temperature Abnormal: 
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Whether the temperature of UPS is abnormal or not. 

UPS System Off: 

Whether the UPS is on the system shutdown status. 

General fault: 

Whether the UPS has general fault or not. 

Testing 

Whether the UPS is doing test. 

Shutdown Pending： 

Whether the UPS triggers the shutdown Pending. 

Input Power Pending: 

Whether the UPS is on the waiting the mains recovers status. 

UPS Output Off: 

Whether the output of UPS is off. 

 

Whether the USP status is abnormal. 

 Battery 

Battery Abnormal： 

Shows if the battery is fault. 

On battery mode： 

Shows whether the UPS is on battery mode. 

Battery low voltage： 

Shows whether the UPS is low voltage. 

Battery use up： 

Shows whether the UPS battery is used up. 

 Input/Output 

Input abnormal: 

Shows that if the UPS is Input abnormal. 
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Output overload: 

Shows that if the UPS is overload. 

Output abnormal: 

Shows that if the UPS is Output abnormal. 

 Other: 

On bypass mode: 

Shows that if the UPS stay in bypass mode. 

Bypass Abnormal: 

Shows that if the bypass is abnormal. 

Fuse abnormal: 

Shows whether the UPS fuse is abnormal. 

Fan abnormal: 

Shows whether the UPS fan is abnormal. 

Remote Shutdown UPS output: 

The Output is Shutdown as request。 

Remote Shutdown UPS: 

The entire UPS has shutdown as request 

Charger abnormal: 

Shows whether the battery charge is abnormal. 

 

It requires that the UPS equips the above status test for displaying them. 
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Device information 

 

Figure4-44 Device information 

Display the basic information of device, including the agent information, UPS information and UPS 

specified information. 

 Agent information 

Name: 

The user name of the adapter. 

Software version: 

The software version of the adapter. 

Location: 

The location information of the adapter. 

 UPS information 

Model: 

UPS model. 

Manufacture by: 

UPS manufacture. 

Software version: 

UPS's software version. 

 UPS specified information 

Rated voltage: 

UPS's rated voltage. 
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Rated current: 

UPS's rated current. 

Battery voltage: 

UPS's battery voltage. 

Rated frequency: 

UPS's rated frequency. 

 

It requires that the UPS can upload the above information for displaying them. 

Environment 

 

Figure4-45 Environment 

The page displays the temperature and humidity of the environment and it supports at most four 

temperature and humidity modules. 

Status: 

Display the status of the temperature and humidity module. (If the temperature and humidity module 

is disabled, it will display "unknown"). 

Temperature: 

Display the real-time temperature of the temperature and humidity module and whether it is beyond 

the setting range. 

Humidity： 
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Display the real-time humidity of the temperature and humidity module and whether it is beyond the 

setting range. 

Remote control 

 

Figure4-46 Remote control 

The remote control page includes device test and shutdown. 

 Device test  

UPS self test 10 seconds. 

After checked and click OK, the UPS will perform self-test for 10 seconds. 

UPS test to low battery voltage 

After checked and click OK, the UPS will perform test to low battery voltage.  

Cancel test: 

After checked and click OK to cancel test. 

 Shutdown 

Shutdown UPS: 

After checked and click OK to close UPS. 

Shutdown UPS for X minutes. 

After selecting the item and setting the standby time, click OK, the UPS will be on the standby 

status for the setting time. 

Wakeup UPS: 

After checked and click OK, it will wake up the UPS from the shutdown status. 

Restart UPS. 
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After checked and click OK, the UPS will restart. 

 

The UPS should equip the function module for running the above functions. It supports the UPS that 

uses the Kehua protocol only, for other models, please consult the supplier.  

4.6 Event Information 

The event information bar records every kinds of event information in real time. Each event 

information includes occurred time, IP and event description. 

 

Figure4-47 Event information 

4.7 Status Bar 

The status bar displays the display area of related operation status of WiseInsight, including current 

user, information of area device, select device and time. 

Current user: 

It includes the user and the limit of authority information. 

The information of area device: 

It includes the area information, device quantity, abnormal device quantity. 

Select device: 

Display the IP of selected device. 

Time: 

It includes the system time and running time. 

 

Figure4-48 The information of status bar 



4User Guide 

WiseInsight 

Software User Manual 

 

56  

 

 

Figure4-49 The information of status bar 2 

 


