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Foreword

Summaries
Thank you for choosing the WiseSMS software product!

This document mainly introduces the installation and operation of the WiseSMS software product.

Please save the information after reading, in order to consult in the future.

Term Convention

Abbreviation Description

SNMP Simple Network Management Protocol

Change History

Changes between document issues are cumulative. The latest document issue contains all the changes
made in earlier issues.

Issue 001 (2017-11-30)

First issue.
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1 Overview

1.1 Application

WiseSMS is a message server which is to send alarm message to manager when the UPS abnormal
monitored by SNMP card. The short message server can be used for 1000 pieces SNMP card at the
same time. It make the hardware resource sharing come true, meanwhile, it improves the use

efficiency of the Modem.

1.2 Software Environment

® Microsoft Windows XP(32/64)

® Microsoft Windows 7(32/64)

® Microsoft Windows 8(32/64)

® Microsoft Windows Server 2003(32/64)

® Microsoft Windows Server 2008 R2(32/64)

® Microsoft Windows Server 2012(64)

A CAUTION

The early operating system, such as Microsoft Windows 95/98/NT, Microsoft Windows 2000, may

not so good in compatibility, if you want to use them, please consult the supplier.
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2 Operation Procedure

2.1 Install WiseSMS

Put the CD into CD ROM drive, click WiseSMS.exe icon, then it will start to install, as shown in
Figure2-1 to Figure2-8.

Select the language to use during the
@ installation:

| Engiish -

| ok || cancel |

Figure2-1 Set wizard

License Agreement

Please read the following important information before continuing.

Flease read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

End-User License Agreement

MOTICE TO USER.:

Please read this contract carefully, by using all ar any portion of the software
you accept all the terms and conditions of this agreement, induding, in particular
the limitations on: use jwarranty; liability, you agree that this agreement is

enforceable like any written negotiated agreement signed by you. if you do not
agree, do not use this software.

1. Definitions.

(@ I accept the agreement

(711 do not accept the agreement

[ Mext = J [ Cancel

Figure2-2 License agreement
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User Information

Flease enter your information.

User Name:

User

Organization:

Home

Serial Mumber:

KEHU-AWIS-ESMS-EEXE

Figure2-3 Use information
=

Select Destination Location
Where should Wise5MS be installed?

* Setup will install WiseSMS into the following folder.

To continue, dick Mext. If you would like to select a different folder, dick Browse.

Browse...

C:\Program Files (x86)\WiseSMS

At least 68,7 MB of free disk space is reguired.

< Back ][ Mext = J[ Cancel

Figure2-4 Select installing position
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A CAUTION

If other software is not allowed to install in system disk, please set the installing folder by yourself,

which is to avoid abnormal installation or running, etc.

Select Start Menu Folder
Where should Setup place the program's shortcuts?

E i Setup will create the program's shortouts in the following Start Menu falder.

To continue, dick Mext. If you would like to select a different folder, dick Browse.

< Back ][ Mext = J[ Cancel

Figure2-5 Select start menu folder
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Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing WiseSMS,
then dick Next.

Additional shortouts:
Create a desktop shortout
[7] create a Quick Launch shortout

Figure2-6 Select additional tasks
s = |

Ready to Install
Setup is now ready to beain installing Wise5MS on your computer,

Click Install to continue with the installation, or dick Back if you want to review ar
change any settings.

User information:
User i
Home

»

Destination location:
C:'\Program Files (x86)\WiseSMS

m

Start Menu folder:
Wise5M35

Additional tasks:
Additional shortouts:
Create a deskitop shortout 5

[ < Back ][ Install ][ Cancel

Figure2-7 Ready to install WiseSMS
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Completing the WiseSMS Setup
Wizard

Setup has finished installing WiseSMS on your computer, The
application may be launched by selecting the installed
shortouts.

Click Finish to exit Setup.

Launch WiseSMS

Figure2-8 Complete the setup wizard

2.2 Unload WiseSMS

If it needs to unload, you can unload the software from start menu or installing folder according to

the uninstall wizard.
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3 Use Guide

3.1 Main Interface

Figure3-1 Main interface

The detailed description for each part of the window is as follows.

® Show the current status and information of short message server: includes server address, server
state, COM state and COM name.
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a) Theserver is running and the connection of COM is normal

b) The server stops and the connection of COM fails

Figure3-2 State of message server

® Show the current state and information: includes modem state, service centre number, signal
quality, manufacturer, model, software version and operator.

a) Modem connected
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b) Modem disconnected

Figure3-3 Modem state

® Function button description: includes the startup and shutdown of the server, parameters setting,

send the test message, record the message and about button.

Figure3-4 Function button

Table3-1 Description of the function button

Function button

Function description

Run

Control the ON/OFF of the server.
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Set Set the server port, server user name and password, Modem serial
e
number, Modem baud rate, retry time, automatic starting, etc.
Test Send the test messages.
Log Record the events of the server.
About Look up the software version, copyright, etc. and user manual.
3.2 Setting

Set the server port, server user name and password, Modem serial number, Modem baud rate, retry

time, automatic starting, etc.

-

Setting

[

Hetwork

Serwver Fort: 1024 :
Maxe Client: 1000 =
| Serwver Requires Authentication

Uzer Fame: admin
Faszword: [T TT ]

Message

Serial Fumber: |(COM3 -
Eand Rate: 1200 -

-

Retry Times: 1

-

Swstem Setting

Set to Start Automatically

Figure3-5 Setting interface

® Network setting

10
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Hetwark

Server Port: 1024 =

Max Client: 1000

4|k

| Serwver Requires Anthentication

User WHame:  admin

Password: FTT YT Y

Figure3-6 Network setting

Table3-2 Description for the network setting

Function Description
Server port Set the server port (note: set range 1~65535)
Max. client Set the maximum client number (note: the max. client end is 1000)

Server user name and | Set the user name and password of server, select the selection box to

password enable it.

A CAUTION

1.The port setting of upper computer, which connected to the server, should be in accord with that of

server and then, it will connect normally.

2.When selecting the use name and password, the upper computer should configure right user name

and password, and then it can login the server normally.

® Message setting

Message

Serial FHumber: [coms -
Band Rate: 1200 hd

ry

Retry Times: 1

-

Figure3-7 Message setting

Table3-3 Description for message setting

Function Description

Serial number Select the serial port that connect with Modem

11
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Baud rate Select the baud rate of connected Modem
] It is the retry time when sending failure (note: the max. retry
Retry time o
time is 2)

A CAUTION

® The baud rate of the server should be in accord with that of Modem.

® The network system of selected SIM card should be in accord with that of Modem. If any
question, please contact your supplier.

3.3 Message test

After finishing the above settings, you can test if it can send right message in current setting when
enter right phone number and test message in SMS test window.

[ |
SMS Test e e
Fleaze add the country code before the number!

o

Tast Message

Thiz iz a WiseSMS test message!

(%

Figure3-8 SMS test window

A CAUTION

The entering phone number should add the nation code (for example: Chinese phone number is
13333333333, the nation code of China is 86, then the entering phone number should be
8613333333333).

12
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3.4 Event Log

You can look up the event log of the server, including the event date/time, type, IP address, phone
number, event content and result, and at the same time, you can print and clear the event log.

[ AR.aeae NN

Event Log

Date/Time
2017-11-30 14:50:45

2017-11-30 14:50:37

2017-11-30 14:50:29

2017-11-30 14:35:46

2017-11-30 14:35:36

2017-11-30 14:35:31

2017-11-30 13:47:52

2017-11-30 13:47:45

2017-11-30 13:47:38

2017-11-30 13:46:26

2017-11-3013:3%:31

2017-11-3013:3%:16
4

Type is]
system info 192.168.69.96

system info 192.168.69.94
system info 192.168.69.95
system info 192.168.69.96
system info 192.168.69.95
system info 192.168.69.94
system info 192.168.69.96
system info 192.168.69.94
system info 192.168.69.95
system info 192.168.69.96
system info 192.168.69.94

system info 192.168.69.95

join connection, port 49756
join connection, port 50450
join connection, port 37482
disconnect, port 46476
disconnect, port 35796
disconnect, port 53126
join connection, port 46476
join connection, port 53126
join connection, port 35796
disconnect, port 50844
disconnect, port 33286

disconnect, port 45146

[ Save Az ][ Frint

| [ clem

SL

SL

SL

SL

SL

SL

SL

SL

Figure3-9 Event log window

A CAUTION

The event log can save 10000 pieces event, if it exceeds the storage capacity, the new event will

cover the old ones. If user needs to save the event log, please backup the copies by yourself.
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3.5 About

The window shows the software version, copyright, etc. and user manual.

o |

Version: Vol

Copyright (C)  Copyright
Company

-

Figure3-10 About window
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